‘00§ UBD oM I} SUoU
Iswnsuod 9y} 10y Surppe
oM 9Ie onjeA jeym Jng
‘soZueyo osoy) poddns
soruedwos opre swoy-ut

“VND & axmbaz

PINOYS JUaL[d JvD) Aue A[urepied
PUe TV AUe [IIA SOUB]SISSE
QAISUQ)XD POOU OUM SIUSI[D

JO sonsst oY) SsaIppe
pmom sty T, “eam Iod sowm
alowx I0 ¢ I0J SI aoue)sisse
oyy seg1oads WOHOV

"WOHDV 103 Se uoniuysp
ouIes oY) 9N — JUS)SISUOD

oq p[noys soue)sisse
QAISUQJX? JO UOLTULOP 9Y L,

VND

© PI0U 03 O[NI JUSLMD o))
UBY)} 90UR]SISSE OJOUI SPaUl
QUOSTIOS AYM pUB)SIOpUN

jou o(J “Justedwr SARIUS0d
IO [BOIPSU & 9ARY PUB TV

] UBY} QJOUI TPIM 9OUB)SISSE
QAISUSIXS PasU JO YSB)

I Op1Y 9SINN B posu 10 TAV
T < UI 90UR)SISSE OAISUSIXO
axbai 0] -presmyoeq dojs e
11 sweas a3ueyd oMy "YND

Kueq 910 913 SwSueyd “VND ® 9q p[noys e sanmnbax TV Aue s
Aq pappe SI anjea ToAa18a1ed pred o1 “s9o1AI0S QOUB)SISSE SAISU)XS FUIpasU SS Auno)) eqmele)
JeUMm puejsiopun jou oJ dV0 SurA1e001 STRNPIAIPUL JO ] [enpIArpul ue Apuexn)) $3010011(] — Jo1H uyor (T
FEREENEE

1B} SUOTIULJSP SE [[oM SB
syusurennbar sousjednod
ooerd ur jnd osye

pue so[n1 SWIy YIm

dn yojew so[nr 959y,

N e £

*JSIX8 SUONE)II]

Ioygeym Aq STAV Umop
S)e0Iq J] "PIBpUR)S [RUOIIRU B

‘Burjeowt JopIOYeelS Kousyedwos peyeprfea 03 Sunsyy| ST ‘oreos ZLy oY1 ‘Burmorjoy

<1 JO red sem ‘SJUSPISoIJO | sk} w0y Aeme SurAow st NOH oJe oM OBDS Y, "SHWI]

SS( $99519A0 oYM SWSY | SPadu (I Y3 UO paseq 10U ST )] |‘uoneIe[ep Ny ey 1oyjer Ao1jod TAV Y} uo seni s SuIdy
pue juepodun st jndur | -juswermbol jeiepe) B ST AnSISal | VD) JUSLIND UL SYSe] apIe JO 18T [OJBUI MOU [[IM J] “poSueyd JNLJO axe)) 9o1dsoy]
IV "DN Ul SopIy osm apIe 9SINU 9} U0 POISI] g 2pIe | B U0 AJoJ 01 Juem wesdord JvD SeAr S[TLI USYM poulep 29 QWO JOJ UONBIDOSSY
PO11I00 Ou oJe 1YL, osInu 91 ey} Juswaambar o], (VN oY} SUIPUNOLNS SJUSUINIO)) |  JOU SBM 9JURISISSE SAISUSIXF — sewoy [, A110YS (]

Sopry
OSTIA QWOH-UL — LOTT £€1 puuos.RJ - ¢001° £€1 suonmuya( - 1060° €1 SmreN

I - Nqrygxy

SjueuIIo)) orqn




Public Comments

Name

13J .0901 - Definitions

13J .1003 - Personnel

13J.1107 — In-Home
Aides

Misc.

“consistent” hands on
assistance which is not
defined in the new rule.

3) Towanna Roberts —
Manager, Good Shepherd
Home Health and Hospice
Agency

Aides who were certified
provided more professional and
scientific based care than non-
certified ones. Certified Aides
have been trained to provide
personal care in a professional
and confidential way with least
amount of embarrassment and
exposure. Certified aides have
been taught CPR, first aide,
about elder abuse.

Opposed to the rule
amendments.

4) Richard Rutherford —
Semra Care (from public
hearing)

Definition of extensive
assistance be clarified. As
drafted, the word “extensive
assistance” used in two
senses. Used to try to identify
what kinds of clients need
CNA’s. Also used to describe
the type of hands on support
that would lead it to be a
CNA task. It is a circular
definition. Same word is used
to define itself in (8)(a) and
(8)(c). In one case to mean
the type of care and the other
to mean they need that type
of care with two or more
tasks. Could be eliminated by
breaking out what extensive
assistance means and if
extensive assistance is
needed, then you need a
CNA.

Changes be coordinated
with the N.C. Board of
Nursing. The BON is in
charge of what tasks may
be performed by
unlicensed assistive
personnel (UAP). Permit
UAP (CNA) to perform
those types of tasks, and
do have provision in
their rules about the
delegation of incidental
care tasks to CNAs. Not
clear they would agree
that these things fall
within that definition.

Effective date of the
provision take into
account the need to
establish training
courses. Important to
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Public Comments

Name

13J .0901 - Definitions

13J .1003 - Personnel

13J .1107 — In-Home
Aides

Misc.

delegation.

6) Edwina Thompson —
Acting CAP manager, DMA
(from public hearing)

Definition of “limited
assistance” needed and is not
in rules. Given the level of
aides that we have both of
those who would be certified
nurses which would be
covered under “extensive”
but the others who where not,
there is no definition in here
that explained that. Needed to
be in there to explain that.
There may be some
movement to take out the
type of tasks associated with
the levels, the type of
individuals that are working
with the different CAP/DA
programs we feel that
probably there should be
some identification of tasks
as it relates to the level given.
But there is not a distinct
definition for the “limited
assistance” tasks.

7) Vicky Derreberry — RN,
Cherokee County CAP/DA

Provider agencies are not
monitored as closely as they
should be. Any provider
agency can produce paperwork
for files showing that someone
has been provided education.
Whether proper training has
occurred is another story. A
CNA class lasts a couple of
months with clinical
experience, but how can a

Difference in the type of care In-
Home Aides and Nurse Aides 1
provides. Due to Nurse Aide I
training, are more confident,
professional, have a better
understanding of care that is
needed for clients.

If a client may not require
extensive assistance with >2
ADLSs then will be required to

Against the proposed
amendment changes
concerning Nurse Aide 1
versus In-Home Aide
and extensive assistance.
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Public Comments

Name

13J .0901 - Definitions

13J .1003 - Personnel

13J .1107 — In-Home
Aides

Misc.

signs/symptoms of a more
severe problem, because they
don’t know to be.

It is careless to allow someone
with little or no medical training
to provide hands on care with no
one else around for guidance.
Aide providers are so under
monitored now that if this
amendment passes it will just
open the flood gates for anybody
to provide care for out patients
without any true regard for their
health and safety. A nurse aide |
is bound to the rules of the state
to keep their license while an in-
home aide is just accountable to
their employer.

9) Jesse Goodman — Acting:
COO, DHSR

What folks do not understand is
that this doesn’t prohibit an
agency from using NA I’s to
provide all the care if they so
desire. It is ultimately the

agency’s responsibility to assign

the appropriate staff to carry out
the plan of care, which is
developed by the RNs for their
clients.

10) Will Wakefield — CAP
Supervisor, Caldwell County
DSS

Changes will allow practically
anyone to provide home care
with minimal training. Most
CAP clients need some
extensive assistance on ADL.
Having a CNA serve CAP
clients makes sense since those
people are at the nursing level of

Opposed to rules. Will
negatively effect the
service and care of
elderly and disabled rely
on. It would be a huge
step backwards to follow
through with the
proposed amendments.
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Public Comments

Name

13J .0901 - Definitions

13J .1003 - Personnel

13J .1107 — In-Home
Aides

Misec.

13) Deborah Allen — CAP
Supervisor

Judith Ward — Cap
Supervisor

Cabarrus County DSS

Line 20 references consistent
hands-on assist, but provides
no frequency to define (such
as 3 or more times a week).

Line 23 proposes a client
would need extensive
assistance in more than 2
ADLs in order to require a
CNA. Last year we had CAP
aides become CNA certified
by April 1 in order to retain
their employment. Others
resigned due to the inability
to become certified and some
clients withdrew from the
CAP program due to the
regulations. Do not
understand why after
strengthening regulations it
would benefit clients to relax
them arid allow more non-
certified aides.

Page 2 Lines 17-24 indicate
both a diagnosis and client
assessment are necessary to
document medical or
cognitive impairment. This is
too vague. Clients
functioning can vacillate,
resulting in continual need to

determine if CNA is required.

Page 2 Lines 9-18 validity of
core competencies questioned.
Nothing specifically addresses
how oversight, accountability,
and training would occur.

Changes more geared
toward benefitting
Provider agencies, not
clients. Anticipate a
reversal in degree of
professionalism, from
CNAs with higher
standards for In-Home
Aides.

14) Felissa Ferrell — Program
Manager, Rockingham

What is proposed seems too
complicated and contra-

If the individual is receiving
CAP services then the caregiver

Rule changes should
benefit the consumer and
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Public Comments

Name

13J .0901 - Definitions

13J .1003 - Personnel

13J .1107 — In-Home
Aides

Misc.

bedside. “The CAP-DA program
is an alternative to nursing home
placement so why should NC not
require this basic need....a CNA
to care for them?” CAP-DA
should be supported by requiring
the best possible care for clients,

17) Mildred Harden — Adult
Services Supervisor

Concern involves the
potential to restructure the
current CNA system that may
limit possible employment for
an individual who has
obtained the skills to perform
specific person care tasks.

These areas would also
require re-assessment of the
needs to continue eligibility
for the nursing staff at that
level.

including the IHA be a CNA.

Requiring additional
criteria for a level of care
that is already needed is
not the right direction.

18)
pragan@yadkincountync.gov

The wotding of extensive
assistance would make most
clients needing limited
assistance.

Definitions do not address
what is limited care or what is
needed to provide limited
assistance.

The explanation of extensive
is vague and makes it very
difficult to understand.

The definitions do not
address other IHA such as

With the CAP program, clients
are nursing home level of care.
A person on CAP/DA is to need
more than a person needing
PCS. These clients are
vulnerable and need a CNA
taking care of them. Is the
nursing home not required to
have CNAs? Are these clients
not entitled to the same care as
NF residents?

Changes make it easier for aides
with poor performance and/or
committed crimes against clients
to move through the system

There needs to be some
changes in the
monitoring of the IHA
agencies and who is
receiving PCA services.
If the client does not
require a CNA, then the
agency should not be
paid the full amount
allowed by Medicaid.
They should receive the
full amount only if
required to provide a
CNA. That would save
money on PCS and let
the agency pay more for

10
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Public Comments

Name

13J .0901 - Definitions

13J .1003 - Personnel

13J .1107 — In-Home
Aides

Misc.

Line 21- Replace “mobility”
with specific terms which
include ambulation, bed
mobility and transfers.

Line 23- Proposed rule
requires that clients need
“more than 2 ADLs” to
qualify for extensive, thereby

requiring a Nurse Aide I or I1.

Suggest requirement should
be “2 or more ADLS” to
qualify for extensive, thereby

requiring a Nurse Aide I or IL.

Page 2

Line 17-24- Strictly a
diagnosis as a qualifier is a
potential issue with programs
across the state. An RN
determines what level of care
is appropriate for the
recipient base on functional
deficits and not on their
medical dx. Ex.: Client with
mod. Alzheimer’s may only
need ext. assistance in 2
ADLs and should not require
a NA I or IT or someone with
extensive pain may have 2
extensive ADL needs but not
need a NA T or I

alone. They can be paid
if hey are coupled with
Level II or Level 111
tasks. DMA does not
have a separate payment
schedule for the different
levels.

20) Tami Hefner — Adult
Services Program Manager,
Catawba County DSS

The definition of extensive
should be consistent with
other program areas, CAP
assessment, ACH case
management, DMA 3050R

All CAP clients should require a
CNA. Want to make sure
importance of services
individuals receive from in-
home aides is not lessened. With

Explain reasoning behind
the changes. Appears
clients will receive lesser
service.

12
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Public Comments

Name 13J .0901 - Definitions 13J .1003 - Personnel 13J .1107 — In-Home Misc.
Aides
proposing this would less the strained public funds. service.

use of extensive aides, it
would actually increase the
need for extensive aides that
could be easily served by a
limited aide. The rule is
excessive and costly use of
the limited workforce which
we can ill afford with the
growing service needs and
strained public funds.

The moratorium on home
care licensure is lifted after 2
years. There are more
potential providers who will
be licensed but may not hire a
limited aide because the term
“limited” is not defined and is
actually removed from the
current rules.

We cannot rely solely on the
aide listed on the nurse aide
registry or CNA which is what
the rule is focused on. Proposed
rule changes will hurt the clients
and families who need this
service and the agencies who are
trying to proved this service.

Many of the Division’s
programs the serve our
clients fall under these
requirements. Out of 4
levels of in home aide
serves that we fund, level
11 Personal Care, which
is equivalent to “limited”
in the current rules is the
service that most of our
in home funds pays for.
That figure has gone up
over the last 5 fiscal
years.

Reyvisit with all
stakeholders, including
DAAS, the original rule
and the need for defining
“limited and extensive”
so that we can continue
to see appropriate use of
resources especially
aides providing Level II-
Personal Care services.
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