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Home Care Companion, Sitter, and Respite Services Rules (10A NCAC 13J) Public Comment Summary

increase due to their
increased financial
obligations.

5) Michael T.
Dibbert — Dallas, TX

Will significantly
increase the cost of
caring for our mother
who lives in
Fayetteville.

Are unnecessary,
poorly defined,
poorly written.
Recommend
consideration of new
regulation be
suspended until more
knowledgeable
individuals and more
end users be brought
into rule making
process. Do not
approve the rules as
proposed.

6) Jan Nair, ResCare

Fully endorse the rule

Home Care changes. Will benefit
the clients in the
field. The rules were
needed.

7) Patty Aiken, There will be a cost There will be a

Home Instead Senior for compliance for large segment of

Care, Greensboro agencies included in | the industry that

the legislation and no | will remain
costs for compliance | unregulated.

for those not
included. Many
seniors will be
convinced to do
business with those
who continue to be
unregulated due to
costs. We need to
protect our seniors
from potential abuse
or otherwise being
taken advantage of.

Many companies
and individuals in
this industry
work without any
regulation or
oversight and the
regulations do not
address them.
Independents and
at the very
minimum the
registries who
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Home Care Companion, Sitter, and Respite Services Rules (10A NCAC 13J) Public Comment Summary

be difficult for
those already
licensed or for
those who will
have to be
licensed, but it is
unfair to the
seniors. The
registries are not
subject to any
rules and
regulation and
leaving the
seniors wide open
to people no one
regulating and
overseeing. No
vehicle for those
clients if there is
a concern or
complaint to call.
Hope you can
expand the rules
to cover all
providers of care
to include
registries.

11) Susan Guy,
citizen

It will change the way
businesses operate,
which will impact the
bottom line.

Do notneed a
medical model to
monitor
caregivers. A

social model is all |

that is needed.
The rules will
require more
guidelines than
needed for
companion sitter
services.

Do not approve the
rules.
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Home Care Companion,

Sitter, and Respite Services Rules (10A NCAC 13J) Public Comment Summary

the only affordable
option. The rules will
stand in the way of
providing quality,
affordable care for
seniors.

13) Kathie Smith,
Association for
Home and Hospice
Care of NC

Support rules.to
ensure protection of '
the public for those
who receive services
in the home.
Especially for those
rules related to
criminal background
check and health care
personnel registry
check which the
licensed home care
agencies would fall
under.

14) Deborah
Bordeaux, Stay At
Home Senior Care,
Wake Forest

Concern with the
qualifications of the
agency director. As
of Jan. 1, I could no
longer run my own
company and have
been running it for
seven years.

Under section .1400,
Service Records, it
now requires as part
of our assessment that
we take a senior’s
Social Security
number. We are not a
medical company, we
do not work with
insurance, we are
private pay
completely am not
sure a senior is going
to give away their
Social Security
number just so they
can get a drive to a
doctor or get a home
cooked meal. The
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Home Care Companion, Sitter, and Respite Services Rules (10A NCAC 13J) Public Comment Summary

companion/sitter
services do not need
the same guidelines
as personal care
services.

16) Travis Janovich,
citizen

If my costs go up
much higher, T will be
forced to give that up,
when medical care is
not needed, only
companion services
are needed.

Not a need for any
more licensure.

17) Judy Boggs,
Home Loving Senior
Care

With the new rules, I
will have to forfeit
my business and hire
someone else to be
my agency director.

18) Anne Godley,
citizen

We are opposed to the
adoption of these
rules and very simply
the reason why is it
will increase our
costs. The services we
use are not related to
the services your rules
cover. For our
providers to abide by
the rules, their costs
will increase
dramatically. The
results: our expenses
will go up.

Don’t approve the
companion/sitter
licensure as proposed.

19) Lisa Culbreth,
citizen, employee

Opposed to the rules
for the reason that the
cost of services would
increase for the
clients that I care for.

Do not approve this
licensure.

20) Margot T. Binas,
citizen, Fayetteville,
NC

If the rules come into
effect, my monthly
expenses will

The rules do not
reflect the
services I am

Why are these
services being
reviewed by a
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Home Care Companion, Sitter, and Respite Services Rules (10A NCAC 13J) Public Comment Summary

25) Rebecca Russell,
citizen, employee

Opposed to the rules
for the reason that the
cost of services would
increase for the
clients that I care for.

Do not approve this
licensure.

26) Ruth Day, If the rules come into The rules do not She is not receiving
citizen effect, my mother’s reflect the medical services.
monthly expenses services I have Don’t approve this
will increase. hired for my licensure.
mother. She does
not need medical
care.
27) Denise Skeels, Opposed to the rules Do not approve this

citizen, employee

for the reason that the
cost of services would
increase for the
clients that I care for.

licensure.




