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10A NCAC 13P .0101 is readopted as published in 30:24 NCR, pp. 2558-2606, as follows: .

10ANCAC 13P .0101 ABBREVIATIONS

As used in this Subchapter, the following abbreviations mean:

D ACS: American College of Surgeons;
2) AEMT: Advanced Emergency Medical Technician;
&) (3) AHA: American Heart Association;
4 ASTM: American Society for Testing and Materials;
A3 Clinical hesiol Veard:
(5 CAAHEP: Commission on Accreditation of Allied Health Education Programs;
s CRNA: Costifiod Reistered Nut hetist:
(6) CPR: Cardiopulmonary Resuscitation,
&y (7Y ED: Emergency Department;
5 (8) EMD: Emergency Medical Dispatcher;

&) EMR: Emergency Medical Responder;
&5 (10) EMS: Emergency Medical Services;
€23 (11) EMS-NP: EMS Nurse Practitioner;
33 (12) EMS-PA: EMS Physician Assistant;
&4 (13) EMT: Emergency Medical Technician;

@8 (14) FAA: Federal Aviation Administration;

&9 (15) FAR: Federal Aviation Regulation;

26} (16) FCC: Federal Communications Commission;
b (17) 68€; GCS: Glasgow Coma Scale;

223 (18) ICD: International Classification of Diseases;
3y (19) ISS: Injury Severity Score;

(20) ICU: Intensive Care Unit;

&4 21) IV: Intravenous;

25 (22) LPN: Licensed Practical Nurse;

€263 (23) MICN: Mobile Intensive Care Nurse;

EB—MR:Medical Responder;

28y (24) NHTSA: National Highway Traffic Safety Administration;
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29 (25) OEMS: Office of Emergency Medical Services;
31 (26) OR: Operating Room;

34 (27) PSAP: Public Safety Answering Point;

35} (28) RAC: Regional Advisory Committee;

36) (29) RFP: Request For Proposal;

35 (30) RN: Registered Nurse;

38 (31) SCTP: Specialty Care Transport Program;

39 (32) SMARTT: State Medical Asset and Resource Tracking Tool;

49 (33) STEMI: ST Elevation Myocardial Infarction;
¢ (34) TR Trauma Registrar;
€435 (35) TPM: Trauma Program Manager; and

45 (36) US DOT: United States Department of Transportation,

History Note:  Authority G.S. 143-508(b);

Temporary Adoption Eff. January 1, 2002;
Eff. April 1, 2003;

Amended Eff. January 1, 2009; January 1, 2604 2004,

Readopted Eff. January 1, 2017;
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1 10A NCAC 13P .0102 is readopted with changes as published in 30:24 NCR, pp. 2558-2606, as follows:
2
3  10ANCAC13P.0102 DEFINITIONS
4 The following definitions apply throughout this Subchapter:
5 " Advaneed auma—LifeSupport!
6 Surgeons:
7 &3 (1) "Affiliated EMS Provider" means the firm, corporation, agency, organization, or association
8 identified to a specific county EMS system as a condition for EMS Provider Licensing as required
9 by Rule -0204¢ay .0204(b)(1) of this Subchapter.
10 63 (2) "Affiliated Hospital" means a sen-Frauma-Genter non-trauma center hospital that is owned by the
11 Trauma Center or there exists is a contract or other agreement to allow for the acceptance or
12 transfer of the Trauma Center's patient population to the non-Trauma-Genter-hospital non-trauma
13 center hospital.
14 ) (3) "Affiliate” or “Affiliation" means a reciprocal agreement and association that includes active
15 participation, collaboration and involvement in a process or system between two or more parties.
16 4 “Alternative Practice Setting” means a clinical environment that may be not affiliated with or
17 under the oversight of the EMS System or EMS System Medical Director.
18 5) "Air Medical Ambulance" means an aircraft configured and medically equipped to transport
19 patients by air. The patient care compartment of air medical ambulances shall be staffed by
20 medical crew members approved for the mission by the medical director.
21 6) "Air Medical Program" means a SCTP or EMS System utilizing rotary-wing or fixed-wing aircraft
22 configured and operated to transport patients.
23 ) "Assistant Medical Director" means a physician, EMS-PA, or EMS-NP who assists the medical
24 director with the medical aspects of the management of an EMS System or EMS SCTP.
25 . - . . .
26
27
28
29
30
31 €6) (8) "Bypass" means the a decision made by the patient care technician to transport efean-emergeney
32 medieal-services a patient from the scene of an accident or medical elﬁergency past an-emergeney
33 medical-services g receiving facility for the purposes of accessing a facility with a higher level of
34 care, or a hospital of its own volition reroutes a patient from the scene of an accident or medical
35 emergency or referring hospital to a facility with a higher level of care.
36 &5 (9) "Contingencies”" mean conditions placed on a trauma-ecenter's designation that, if unmet, ean may
37 result in the loss or amendment of a hespital's designation.
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23 (10) "Convalescent Ambulance” means an ambulance used on a scheduled basis solely to transport

patients having a known non-emergency medical condition. Convalescent ambulances shall not

be used in place of any other category of ambulance defined in this Subchapter.

&4 (11) "Deficiency" means the failure to meet essential criteria for a trauma—center's designation as

specified-in-Seetion—-0900-of this-Subchapter; that can serve as the basis for a focused review or

denial of a trauma-center designation.

&5y (12) "Department” means the North Carolina Department of Health and Human Services,
63 (13) "Diversion" means the hospital is unable to accept a pediatrie-oradult patient due to a lack of

staffing or resources,

38y (14) "Educational Medical Advisor" means the physician responsible for overseeing the medical
aspects of approved EMS educational pregrams—in-continning edueation;—basie,—and—advanced
EMS-edueationalinstitutions: programs.

€93 (15) "EMS Care" means all services provided within each EMS System by its affiliated EMS agencies
and personnel that relate to the dispatch, response, treatment, and disposition of any patient-that
would-require-the-submission-of System-Datato-the-OBMS: patient,

26y (16) "EMS Educational Institution" means any agency credentialed by the OEMS to offer EMS
educational programs.

25 (17) "EMS Nentransperting Non-Transporting Vehicle" means a motor vehicle operated by a licensed
EMS provider dedicated and equipped to move medical equipment and EMS personnel
functioning within the scope of practice of EM¥JT-o+EMT P an AEMT or Paramedic to the scene

of a request for assistance. EMS nontransporting vehicles shall not be used for the transportation

of patients on the streets, highways, waterways, or airways of the state.

23 (18) "EMS Peer Review Cominittee” means a committee as defined in G.S. 134E344(a)6b): 131E-

155(6b).
23) (19) "EMS Performance Improvement Teolkits [SEAT"] Self-Tracking and Assessment of Targeted

Statistics mean means one or more reports generated from the state EMS data system analyzing

the EMS service delivery, personnel performance, and patient care provided by an EMS system
and its associated EMS agencies and personnel. Each EMS teelkit Performance Improvement
[SEAT] Self-Tracking and Assessment of Targeted Statistics focuses on a topic of care such as

trauma, cardiac arrest, EMS response times, stroke, STEMI (heart attack), and pediatric care.
243 (20) "EMS Provider" means those entities defined in G.S. 131E-155(13a) that hold a current license
issued by the Department pursuant to G.S. 131E-155.1.
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53 (21) "EMS System” means a coordinated arrangement of local resources under the authority of the
county government (including all agencies, personnel, equipment, and facilities) organized to
respond to medical emergencies and integrated with other health care providers and networks

including public health, community health monitoring activities, and special needs populations.

113 . 35

5 (22) "Essential Criteria" means those items listed-in-Rules—0901-0902 and-0903-of this-Subchapter

that are the minimum requirements for the respective level of trauma center designation (I, II, or
11I).

£283 (23) "Focused Review" means an evaluation by the OEMS of a-ravuma—ecenter’s corrective actions to
remove contingencies that are a result of deficiencies placed-upon-it following a renewal site visit,

29 (24) "Ground Ambulance" means an ambulance used to transport patients with traumatic or medical
conditions or patients for whom the need for specialty care or emergency or non-emergency
medical care is anticipated either at the patient location or during transport.

6 (25) "Hospital" means a licensed facility as defined in G.S. 131E-176.

B35 (26) "Immediately Available" means the physical presence of the health professional or the hospital
resource within the trauma center to evaluate and care for the trauma patient—wvithout—delay:
patient.

682 (27) "Inclusive Trauma System" means an organized, multi-disciplinary, evidence-based approach to
provide quality care and to improve measurable outcomes for all defined injured patients. EMS,
hospitals, other health systems and clinicians shall participate in a structured manner through
leadership, advocacy, injury prevention, education, clinical care, performance inprovement
improvement, and research resulting in integrated trauma care.

€333 (28) "Infectious Disease Control Policy" means a written policy describing how the EMS system will
protect and prevent its patients and EMS professionals from exposure and illness associated with
contagions and infectious disease.

64 (29) "Lead RAC Agency" means the agency (comprised of one or more Level I or II trauma centers)
that provides staff support and serves as the coordinating entity for trauma planningina region:
planning. ,

653 (30) "Level I Trauma Center" means a hospital as defined by Item 38y (25) of this Rule that has the
capability of providing leadership; guidance, research, and total care for every aspect of injury
from prevention to rehabilitation.

663 (31) "Level II Trauma Center" means a hospital as defined by Item 36y (25) of this Rule that provides
trauma care regardless of the severity of the injury but may lack the not-be-able—to—providethe
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same comprehensive care as a Level I trauma center and does not have trauma research as a
primary objective.

5 (32) "Level III Trauma Center” means a hospital as defined by Item €8} (25) of this Rule that
provides prempt assessment, resuscitation, emergency operations, and stabilization, and arranges
for hospital transfer as needed to a Level I or II trauma center.

6383 (33) "Licensed Health Care Facility" means any health care facility or hospital as defined by Item 36
(25) of this Rule licensed by the Department of Health and Human Services, Division of Health
Service Regulation.

395 (34) "Medical Crew Member" means EMS personnel or other health care professionals who are
licensed or registered in North Carolina and are affiliated with a SCTP.

€493 (35) "Medical Director” means the physician responsible for the medical aspects of the management of
an EMS System, Alternative Practice Setting, ex SCTP, or Trauma Center.

¢ (36) "Medical Oversight" means the responsibility for the management and accountability of the
medical care aspects of an EMS System, Alternative Practice Setting, or SCTP. Medical

Oversight includes physician direction of the initial education and continuing education of EMS
personnel or medical crew members; development and monitoring of both operational and
treatment protocols; evaluation of the medical care rendered by EMS personnel or medical crew

members; participation in system or program evaluation, and directing, by two-way voice

communications, the medical care rendered by the EMS personnel or medical crew members.

445 (37) "Off-line Medical Control" means medical supervision provided through the EMS System
Medical Director or SCTP Medical Director who is responsible for the day to day medical care
provided by EMS personnel. This includes EMS personnel education, protocol development,
quality management, peer review activities, and EMS administrative responsibilities related to
assurance of quality medical care.

€45 (38) "Office of Emergency Medical Services" means a section of the Division of Health Service
Regulation of the North Carolina Department of Health and Human Services located at 70+
Barbour Drive; 1201 Umstead Drive, Raleigh, North Carolina 27603. |

€63 (39) "On-line Medical Control" means the medical supervision or oversight provided to EMS

personnel through direct communication #-pesses; in-person, via radio, cellular phone, or other

communication device during the time the patient is under the care of an EMS professional. the
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31
32
33
34

36

(49 (40) "Operational Protocols" means the administrative policies and procedures of an EMS System or
that provide guidance for the day-to-day operation of the system.

€483 (41) "Participating Hospital" means a hospital that supplements care within a larger trauma system by
the initial evaluation and assessment of injured patients for transfer to a designated trauma center
if needed.

€495 (42) "Physician" means a medical or osteopathic doctor licensed by the North Carolina Medical Board

to practice medicine in the state of North Carolina.

£53) (43) "Regional Advisor i ! Comumittee” means a committee comprised of a lead
g y p

RAC agency and a group representing trauma care providers and the community, for the purpose

of regional trauma planning, establishing, and maintaining a coordinated trauma system.

54 (44) "Request for Prepesa-RER)" Proposal” means a state document that must be completed by each
hospital as defined by Item 38 (25) of this Rule seeking initial or renewal trauma center
designation.

45 “Significant Failure to Comply” means a degree of non-compliance determined by the OEMS

during _compliance monitoring to exceed the ability of the local EMS System to correct

warranting enforcement action pursuant to Section .1500 of this Subchapter.
€55) (46) "State Medical Asset and Resource Tracking Tool (SMARTT)" means the Internet web-based

program used by the OEMS both daily in its operations and during times of disaster to identify,
record and monitor EMS, hospital, health care and sheltering resources statewide, including
facilities, personnel, vehicles, equipment, pharmaceutical and supply caches.

563 (47) "Specialty Care Transport Program” means a program designed and operated for the previsien-of

locall EMS-System: transportation of a patient by ground or air requiring specialized interventions,

monitoring and staffing by a paramedic who has received additional training as determined by the
program medical director beyond the minimum training prescribed by the OEMS, or by one or

more other healthcare professional(s) qualified for the provision of specialized care based on the

patient’s condition.
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9D (48) "Specialty Care Transport Program Continving Education Coordinator”" means a Level I EMS
Instructor within a SCTP who is responsible for the coordination of EMS continuing education
programs for EMS personnel within the program.

(49) “Stretcher” means any wheeled or portable device capable of transporting a person in a recumbent

position and may only be used in an ambulance vehicle permitted by the Department.

68y (50) "Stroke" means an acute cerebrovascular hemorrhage or occlusion resulting in a neurologic
deficit.

9 (51) "System Continuing Education Coordinator” means the Level I EMS Instructor designated by the
local EMS System who is responsible for the coordination of EMS continuing education
programs.

€603 (52) "System Data" means all information required for daily electronic submission to the OEMS by all
EMS Systems using the EMS data set, data dictionary, and file format as specified in "North
Carolina College of Emergency Physicians: Standards for Medical Oversight and Data
Collection," incorporated herein by reference in-aceerdance—with—G-S—150B-216; including
subsequent amendments and additiens- editions. This document is available from the OEMS,
2707 Mail Service Center, Raleigh, North Carolina 27699-2707, at no cost.

1) a a A ograamant!

€2y (53) "Trauma Center" means a hospital as defined by Item (36} (25) of this Rule designated by the
State of North Carolina and distinguished by its ability to immediately manage, on a 24-hour
basis, the severely injured patient or those at risk for severe injury.

€63 (54) "Trauma Center Criteria” means essential criteria to define Level I, II, or III trauma centers.

€643 (55) "Trauma Center Designation” means a process of approval in which a hospital as defined by Item
66y (25) of this Rule voluntarily seeks to have its trauma care capabilities and performance
evaluated by experienced on-site reviewers,

€65y (56) "Trauma Diversion" means a trauma center of its own volition declines to accept an acutely
injured pediatrie-oradult patient due to a lack of staffing or resources.

€63 (57) "Trauma Guidelines” mean standards for practice in a variety of situations within the trauma
system.

€64 (58) "Trauma Minimum Data Set" means the basic data required of all hospitals for submission to the

trauma statewide database.

(59) "Trauma Patient" means any patient with an
y p

excludine 905-90 e _effects—o 010.0-924 (hlisters—contusio brasic dinsec

bites)—and—930-939 Horeign—bediesy: ICD-CM discharge diagnosis as defined in the “North

Carolina Trauma Registry Data Dictionary,”. incorporated herein by reference in accordance with

G.S.150B-21.6, including subsequent amendments and editions. This document is available from

the OEMS. 2707 Mail Service Center, Raleigh, North Carolina 27699-2707 at no cost
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€9 (60) "Trauma Program" means an administrative entity that includes the trauma service and
coordinates other trauma related activities. It must also include the trauma medical director,
trauma program manager/trauma coordinator, and trauma registrar. This program's reporting
structure shall give it the ability to interact with at least equal authority with other departments
providing patient care.

&9 (61) "Trauma Registry” means a disease-specific data collection composed of a file of uniform data
elements that describe the injury event, demographics, pre-hospital information, diagnosis, care,

outcomes, and costs of treatment for injured patients collected and electronically submitted as
defined by the OEMS.

[llaa . A Al

€33 (62) "Treatment Protocols” means a document approved by the medical directors of beth the local

EMS System, Specialty Care Transport Program, Alternative Practice Setting, or Trauma Center

and the OEMS specifying the diagnostic procedures, treatment procedures, medication
administration, and patient-care-related policies that shall be completed by EMS personnel or
medical crew members based upon the assessment of a patient.

4 (63) "Triage" means the assessment and categorization of a patient to determine the level of EMS and
healthcare facility based care required.

€53 (64) "Water Ambulance” means a watercraft specifically configured and medically equipped to

transport patients.

History Note:  Authority G.S. +34E—AS5¢yt6bss G.S. 131E-155(6b); 131E-162; 143-508(b), (Mt

(H DD I (DHO I DHI— (S —DHE3) 143-508(d)(1); 143-508(d)(2); 143-508(d)(3); 143-
508(d)(4); 143-508(d)(5): 143-508(d)(6); 143-508(d)(7): 143-508(d)(8); 143-508(d)(13); 143-
518(a)(5);

Temporary Adoption Eff. January 1, 2002;

Eff. April 1, 2003,

Amended Eff. March 3, 2009 pursuant to E.O. 9, Beverly Perdue, March 3, 2009;

Pursuant fo G.S. 150B-21.3(c), a bill was not ratified by the General Assembly o disapprove this
#ite: rule;

Readopted Eff. January 1, 2017.
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10A NCAC 13P .0201 is readopted with changes as published in 30:24 NCR, pp. 2558-2606, as follows:

10ANCAC13P.0201 EMS SYSTEM REQUIREMENTS
(a) County governments shall establish EMS Systems. Each EMS System shall have:

M

2)

&)

“

®)

6

@

®

®

(10)

a defined geographical service area for the EMS System. The minimum service area for an EMS
System shall be one county. There may be multiple EMS Provider service areas within the-service
area-of an EMS System. The highest level of care offered within any EMS Provider service area

must be available to the citizens within that service area 24 hours per-day; a day, seven days a
week:

a defined scope of practice for all EMS personnel; personnel functioning in the EMS System;
System within the parameters set forth by the North Carolina Medical Board pursuant to G.S. 143-
514;

written policies and procedures describing the dispatch, eserdination coordination, and oversight

of all responders that provide EMS care, specialty patient care skills gkills, and procedures as
defined in Rule .0301(a)(4) of this Subchapter, and ambulance transport within the system;

at least one licensed EMS Provider;

a listing of permitted ambulances to provide coverage to the service arca 24 hours pes-dey; a day,

seven days a week;

personnel credentialed to perform within the scope of practice of the system and to staff the
ambulance vehicles as required by G.S. 131E-158. There shall be a written plan for the use of
credentialed EMS personnel for all practice settings used within the system;

written policies and procedures specific to the utilization of the EMS System's EMS Care data for
the daily and on-going management of all EMS System resources;

a written Infectious Disease Control Policy as defined in Rule 619233} .0102(28) of this
Subchapter and written procedures whiek that are approved by the EMS System medical director
that address the cleansing and disinfecting of vehicles and equipment that are used to treat or
transport patients;

a listing of faeilities resources that will provide online medical direction for all EMS Providers
operating within the EMS System;

an EMS communication system that provides for:

(A) public access usiig-the-emergeney-telephone-number to emergency services by dialing 9-

1-1 within the public dial telephone network as the primary method for the public to

request emergency assistance. This number shall be connected to the emergeney
comprunications-center—of PSAP with immediate assistance available such that no caller
will be instructed to hang up the telephone and dial another telephone number. A person
calling for emergency assistance shall not be required to speak with more than two

persons to request emergency medical assistance;

Exhibit E/8
10/7/2016

10
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(1)

(12)

(13)

®) an—emergeney—ecormmunications—systere a_ PSAP  operated by public safety

telecommunicators with training in the management of calls for medical assistance
available 24 hours per-days a day, seven days a week;

© dispatch of the most appropriate emergency medical response unit or units to any caller's

request for assistance. The dispatch of all response vehicles shall be in accordance with a
written EMS System plan for the management and deployment of response vehicles
including requests for mutual aid; and

D) two-way radio voice communications from within the defined service area to the
ernergency-comiraications-center-or PSAP and to facilities where patients are reutinely
transported. The emergeney-communications—systemn PSAP shall maintain all required

FCC radio licenses or authorizations;
written policies and procedures for addressing the use of SCTP and Air Medical Programs
resources utilized within the system;
a written continuing education program for all credentialed EMS personnel, under the direction of
a System Continuing Education Coordinator, developed and modified based on feedback from
system EMS Care data, review, and evaluation of patient outcomes and quality management peer

reviews, that follows the guidelines-ofthe: criteria set forth in Rule .0501 of this Subchapter;

A Ll DO NI A T3z [ a
A

derRefresher: MNationa andard Curriculum!

written policies and procedures to address management of the EMS System that includes:

(A) triage and transport of all acutely ill and injured patients with time-dependent or other
specialized care issues including trauma, stroke, STEMI, bum, and pediatric patients that
may require the by-pass of other licensed health care facilities and swhich that are based
upon the expanded clinical capabilities of the selected healthcare facilities;

B) triage and transport of patients to facilities outside of the system,

(®)] arrangements for transporting patients to appropriate facilities when diversion or bypass

plans are activated;

11
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(14)

15)

(D) reporting, monitoring, and establishing standards for system response times using data
provided by the OEMS: data;

(E) weekly updating of the SMARTT EMS Provider information;

® a disaster plan; and

G a mass-gathering plan;

050 a mass-casualty plan;

) a weapons plan for any weapon as set forth in Rule .0216 of this Section;

N a plan on how EMS personnel shall report suspected child abuse pursuant to G.S. [#B-
302:] 7B-301;

XK a plan on how EMS personnel shall report suspected abuse of the elderly or disabled

pursuant to G.S. 108A-102; and
(L) a plan on how each responding agency is to maintain a current roster of its personnel

providing EMS care within the county under the provider number issued pursuant to

Paragraph (c) of this Rule, in the OEMS credentialing and information database;
affiliation as defined in Rule 8462443 .0102(3) of this Subchapter with the a trauma RAC as
required by Rule .1101(b) of this Subchapter; and

medical oversight as required by Section .0400 of this Subchapter.

(b) _Each EMS System that utilizes emergency medical dispatching agencies applying the principles of EMD or

offering EMD services. procedures, or programs to the public shall have:

(1)

a defined service area for each agency;

@

appropriate personnel within each agency, credentialed in accordance with the requirements set

3)

forth in Section .0500 of this Subchapter, to ensure EMD services to the citizens within that

service area are available 24 hours per day, seven days a week; and

EMD responsibilities in special situations, such as disasters, mass-casualty incidents, or situations

requiring referral to specialty hotlines,

(c) The EMS System shall obtain provider numbers from the OEMS for each entity that provides EMS Care within

the county.

€} (d) An application to establish an EMS System shall be submitted by the county to the OEMS for review, When

the system is comprised of more than one county, only one application shall be submitted. The proposal shall

demonstrate that the system meets the requirements in Paragraph (a) of this Rule. System approval shall be granted

for a period of six years. Systems shall apply to OEMS for reapproval.

History Note:

Authority G.S. 131EISS(Ly (60895} 131E-155(1); 131E-155(6); 131E-155(7); 131E-
155(8); 131E-155(9); 131E-155(13a); 131E-155(15); 143-588@ (et tdHh—(dHE—(dHSh
S (D O3 143-508(b); 143-508(d)(1); 143-508(d)(2); 143-508(d)(3); 143-
508(d)(5); 143-508(d)(8); 143-508(d)(9); 143-508(d)(10); (d)(13); 143509 (3)—(4)(S)3 143-
517, 143-518;

12
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Temporary Adoption Eff. January 1, 2002;
Eff. August 1, 2004,

Amended Eff. January 1, 2009 2009;
Readopted Eff. January 1, 2017.
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10A NCAC 13P .0209 is amended as published in 30:24 NCR, pp. 2558-2606, as follows:

10ANCAC 13P .0209 AIR MEDICAL AMBULANCE: VEHICLE AND EQUIPMENT

REQUIREMENTS

To be permitted as an Air Medical Ambulance, an aircraft shall meet the following requirements:

&)

2

©)

)

&)
(6

O]

®

®

Configuration configuration of the aircraft patient care compartment does not comproimise the
ability to provide apprepsiate care or prevent performing in-flight emergency patient care
procedures as approved by the program medical direetor- director;

The the aircraft has ea—beard on-board patieﬁt care equipment and supplies as defined in the

treatment protocols for the program: program written by the medical director and approved by the

OEMS. The equipment and supplies shall be clean, in working order, and secured in the aireraft

aircraft;

There there is installed in the rotary-wing aircraft an internal voice communication system to
allow for communication between the medical erew and flight erew- crew;

The the medical director designates the combination of medical equipment specified in Item (2) of
this Rule that is carried on a mission based on anticipated patient care needs- needs;

TFhe the name of the EMS Provider is permanently displayed on each side of the aireraft aircraft,

Fhe the rotary-wing aircraft is equipped with a two-way voice radio licensed by the FCC capable
of operation on any frequency required to allow communications with public safety agencies such
as fire departments, police departments, ambulance and rescue units, hospitals, and local
government ageneies agencies, within the service ares- area;

In in addition to equipment required by applicable air worthiness certificates and Federal Aviation
Regulations (FAA, Part 91 or 135), any rotary-wing aircraft permitted has the following
functioning equipment to help ensure the safety of patients, crew members members, and ground
personnel, patient comfort, and medical care:

(a) Global Positioning Syételn;

(b) an external search light that can be operated from inside the aircraft;

(c) survival gear appropriate for the service area and the number, age age, and type of
patients;

(d) permanently installed enivironmental control unit (ECU) capable of both heating and

cooling the patient compartment of the aircraft; and

The the availability of one pediatric restraint device to safely transport pediatric patients and

children under 40 pounds in the patient compartment of the air medical ambulance. ambulance;

The the aircraft has no structural or functional defects that may adversely affect the patient, or the

EMS persennelk: personnel; and

Exhibit E/8
8/24/2016
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a copy_of the patient care treatment protocols. either paper or electronic, carried aboard the

History Note:

aircraft.

Authority G.S. 131E-157(a), 143-508(d)(8),

Temporary Adoption Eff. January 1, 2002;

Eff. April 1, 2003;

Amended Eff. January 1, 2004;

Amended Eff. March 3, 2009 pursuant to E.O. 9, Beverly Perdue, March 3, 2009;

Pursuant to G.S. 150B-21.3(c), a bill was not ratified by the General Assembly to disapprove this
rule;

Pursuant to G.S. 150B-21.34, rule is necessary without substantive public interest Eff. February
2, 2646: 2016;

Amended Eff. January 1, 2017,
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10A NCAC 13P .0214 is amended as published in 30:24 NCR, pp. 2558-2606, as follows:

10ANCAC 13P .0214 EMS NONTRANSPORTFING NON-TRANSPORTING VEHICLE PERMIT
CONDITIONS
(a) An A licensed EMS provider shall apply to the OEMS for an EMS Nentranspesting non-transporting Vehicle

Permit prior to placing such vehicle in service.

(b) The Department OEMS shall issue a permit for a vehicle following verification of compliance with applicable

" laws and rules.

(c¢) Only one EMS Nentranspesting Non-transporting Vehicle Permit shall be issued for each vehicle.

(d) EMS Nentransporting Non-transporting Vehicle Permits shall not be transferred.

(¢) The EMS Nentransperting Non-transporting Vehicle Permit shall be posted as designated by the OEMS
inspector.

(f) Vehicles that are not owned or leased by the licensed EMS Provider are ineligible for permitting,

History Note:  Authority G.S. 143-508(d)(8),
Temporary Adoption Eff. January 1, 2002;
Eff. April 1, 2003;
Amended Eff. January 1, 2009; January 1, 2004;
Pursuant to G.S. 150B-21.34, rule is necessary without substantive public interest Eff. February
2, 2046- 2016;
Amended Eff. January 1, 2017,
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10A NCAC 13P .0216 is readopted as published in 30:24 NCR, pp. 2558-2606, as follows:

10A NCAC 13P .0216 WEAPONS AND EXPLOSIVES FORBIDDEN

(a) Weapons, as-defined-by the-loeal-eounty district-attorney's-offiee; whether lethal or non-lethal, and explosives
shall not be worn or carried aboard an ambulance or EMS nentransperting non-transporting vehicle within the State

of North Carolina when the vehicle is operating in any patient treatment or transport capacity or is available for such
function.

(b)_Conducted electrical weapons and chemical irritants such as mace, pepper (oleoresin capsicum) spray, and tear

gas are considered weapons for the purpose of this Rule.

v

€ (¢) This Rule shall apply whether or not such weapons and explosives are concealed or visible.

(d) If any weapon is found to be in the possession of a patient or person accompanying the patient during

transportation, the weapon shall be safely secured in accordance with the weapons policy as set forth in Rule

.0201(a)(13){A) of this Section.

(e) Weapons authorized for use by EMS personnel attached to a law enforcement tactical team in accordance with

the weapons policy as set forth in Rule .0201(2){(13)(I) of this Section may be secured in a locked, dedicated

compartment or gun safe mounted within the ambulance or non-transporting vehicle for use when dispatched in

support of the law enforcement tactical team. but are not to be worn or carried open or concealed by any EMS

personnel in the performance of normal EMS duties under any circumstances.

€e3 () This Rule shall not apply to duly appointed law enforcement officers.
¢d) (g) Safety flares are authorized for use on an ambulance with the following restrictions:
1) These these devices are not stored inside the patient compartment of the ambulance; and

(2) These these devices shall be packaged and stored so as to prevent accidental discharge or ignition.

History Note:  Authority G.S. 131E-157(a); 143-508(d)(8),
Temporary Adoption Eff. January 1, 2002;
Eff. April 1, 2003- 2003; '
Readopted Eff. January 1, 2017.
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10A NCAC 13P .0219 is readopted as published in 30:24 NCR, pp. 2558-2606, as follows:

10ANCAC 13P .0219 STAFFING FOR MEDICAL AMBULANCE/EVACUATION BUS VEHICLES

Medical Ambulanceé/Evacuation Bus Vehicles are exempt from the requirements of G.S. 131E-158(a). The EMS
System Medical Direetor Director, as set forth in Rule .0403 of this Subchapter, shall determine the combination and
number of EMT, EMT Intermediate; AEMT, or EMT-Paramedie Paramedic personnel that are sufficient to manage
the anticipated number and severity of injury or illness of the patients transported in the Medical

Ambulance/Evacuation Bus wehiele- Vehicle.

History Note:  Authority G.S. 131E-158(b),
Eff July 1, 204~ 2011,
Readopted Eff. January 1, 2017,

Exhibit E/8
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10A NCAC 13P .0221 is readopted as published in 30:24 NCR, pp. 2558-2606, as follows:

10A NCAC 13P .0221

PATIENT TRANSPORTATION BETWEEN HOSPITALS

(a) For the purpose of this Rule, hospital means those facilities as defined in Rule 048236} .0102(25) of this

Subchapter.

(b) Every ground ambulance when transporting a patient between hospitals shall be occupied by all of the

following;

¢} one person who holds a credential issued by the OEMS as a-Medieal-Responder an emergency

medical responder or higher who is responsible for the operation of the vehicle and rendering

assistance to the patient caregiver when needed; and

(2) at least one of the following individuals as determined by the transferring physician to manage the

anticipated severity of injury or illness of the patient who is responsible for the medical aspects of

the mission:

(A)
(B)
(©)
)
(E)
¥
()
(H)

Emergeney-Medieal-Techniotan; emergency medical technician;
EMT-Intermediate; advanced EMT;

EMT-Paramedie; paramedic;

nurse practitioner;

physician;
physician assistant;
registered nurse; or

respiratory therapist.

(c) Information sust shall be provided to the OEMS by the licensed EMS provider:
¢ describing the intended staffing pursuant to Rule 0204333 .0204(b)(3) ef-this-Subehapter; of

this Section; and

) showing authorization pursuant to Rule -0204(a34) .0204(b)(4) ef-this-Subehapter of this Section
by the county #-whieh where the EMS provider license is issued to use the staffing in Paragraph

(b) of this Rule.

(d) Ambulances used for patient transports between hospitals ssust shall contain all medical equipment, supplies,

and medications approved by the medical director, based on the treatment protocols.

History Note:  Authority G.S. 131E-155.1; 131E-158(b); 143308 Sk 143-508¢d)(1); 143-508(d)(8);
Eff. July 1, 2042- 2012;
Readopted Eff. January 1, 2017.
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10A NCAC 13P .0222 is adopted as published in 30:24 NCR, pp. 2558-2606, as follows:

10ANCAC 13P .0222 TRANSPORT OF STRETCHER BOUND PATIENTS

(a) Any person transported on a stretcher as defined in Rule .0102(49) of this Subchapter meets the definition of
patient as defined in G.S. 13[E-155(16).

(b) Stretchers may only be utilized for patient transport in an ambulance permitted by the OEMS in accordance with

G.S. 131E-156 and Rule .0211 of this Section.

¢) The Medical Care Commission exempts wheeled chair devices used solely for the transportation of mobilit

impaired persons in non-permitted vehicles from the definition of stretcher as set forth in Rule .0102(49) of this

Subchapter.

History Note: Statutory Authority 143-508(d)(8); 131E-156; 131E-157;
Eff. January 1, 2017.
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1 10A NCAC 13P .0223 is adopted as published in 30:24 NCR, pp. 2558-2606, as follows:
2
3  10ANCAC13P.0223 REQUIRED DISCLOSURE AND REPORTING INFORMATION
4 a) Applicants for initial and renewal EMS Provider licensing shall disclose the following background information:
5 @))] any prior name(s) used for providing emergency medical services in North Carolina or any other
6 state;
7 2 any felony criminal charges and convictions, under Federal or State law, and any civil actions
8 taken against the applicant or any of its owners or officers in North Carolina or any other state;
9 €))] any misdemeanor or felony conviction, under Federal or State law, relating to the unlawful
10 manufacture, distribution, prescription, or dispensing of a conirolled substance;
11 (4 any misdemeanor or_felony conviction, under Federal or State law, related to theft, fraud,
12 embezzlement, breach of fiduciary duty, or other financial misconduct in connection with the
13 delivery of EMS care or service;
14 (5) any current or prior investigations including outcomes for alleged Medicare, Medicaid, or other
15 insurance fraud, tax evasion, and fraud;
16 (6) any revocation or suspension of acereditation; and
17 (7 any revocation or suspension by any State licensing authority of a license to provide EMS.
18  (b) Within 30 days of occurrence, a licensed EMS provider shall disclose any changes in the information set forth in
19 Paragraph (a) of this Rule that was provided to the OEMS in its most recent initial or renewal application.
20
21 History Note:  Authority G.S. 131E-155.1(c); 143-508(d)(1); 143-508(d)(5),
22 Eff January 1, 2017.
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10A NCAC 13P .0301 is readopted as published in 30:24 NCR, pp. 2558-2606, as follows:

10ANCAC13P .0301 SPECIALTY CARE TRANSPORT PROGRAM CRITERIA
(a) EMS Providers seeking designation to provide specialty care transports shall submit an application for program
approval to the OEMS at least 60 days prior to field implementation. The application shall document that the
program has:

) a defined service area that identifies the specific transferring and receiving facilities in which the

program is intended to service;
2) written policies and procedures implemented for medical oversight meeting the requirements of
_ Section 0400; .0400 of this Subchapter;
3) Service eontinuously available on a'24 hour per-day a day, seven days a week basis;

“) the capability to provide the patient care skills and procedures as specified in "North Carolina

College of Emergency Physicians: Standards for Medical Oversight and Data Collection;”

ated-byreforence—in-accordancewith 0 qelad

(®))] a written continuing education program for EMS personnel, under the direction of the Specialty
Care Transport Program Continuing Education Coordinator, developed and modified based on
feedback from program data, review and evaluation of patient outcomes, and quality management

review that follows the guidehnes-efthe: criteria set forth in Rule .0501 of this Subchapter;

(6) a communication system that willprevide provides two-way voice communications for
transmission of patient information to medical crew members anywhere in the service area of the
program. The SCTP medical director shall verify that the communications system is satisfactory

for on-line medical direction;

@) medical crew members that have alt completed training conducted every six months regarding:
(A) operation of the EMS communications system used in the program; and
B) the medical and patient safety equipment specific to the prograns: This—training—shall-be
conducted-every-six-months; program;
® written operational protocols for the management of equipment, supplies and medications. These

protocols shall include:

Exhibit E/8
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(A) a listing of all standard medical equipment, supplies, and medications medications,
approved by the medical director sufficient to manage the anticipated number and
severity of injury or illness of the patients, for all vehicles used in the program based on
the treatment protocols and approved by the-medieal-direetor; the OEMS: and

B a methodology to assure that each ground vehicle and aircraft contains the required

equipment, sapplies supplies, and medications on each response; and
©)] written policies and procedures specifying how EMS Systems will dispatch and utilize the ground
ambulances and aircraft operated by the program.

(b) When transporting patients, staffing for the ground ambulance and aircraft used in the SCTP shall be approved
by the SCTP medical director as medical crew members, using any of the following appropriateforthe-condition-of
the-patient: as determined by the transferring physician to manage the anticipated severity of injury or illness of the
patient, who is responsible for the medical aspects of the mission:

(1) BMT-Pasamedie; paramedic;

2) nurse practitioner;

3) physician;

4 physician assistant;

(5) registered nurse; and

(6) respiratory therapist.
(c) Speetalty CareTransportPrograms SCTP as defined in Rule -0302¢56) .0102(47) of this Subchapter are exempt
from the staffing requirements defined in G.S. 131E-158(a).

(d) Speecialty-CareFransportProgram SCTP approval ere is valid for a period to coincide with the EMS Provider
License, not to exceed six years. Programs shall apply to the OEMS for reapproval.

History Note:  Authority G.S. 131E-158; 143-508; 143-308¢ehH—~(dH S (H Q) 1-3)-143-508 (M3
Temporary Adoption Eff. January 1, 2002;
Eff: January 1, 2004, ’
Amended Eff. January 1, 2004,
Amended Eff. March 3, 2009 pursuant to E.O. 9, Beverly Perdue, March 3, 2009;
Pursuant to G.8. 150B-21.3(c), a bill was nof ratified by the General Assembly to disapprove this
Readopted Eff. January 1, 2017.
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10A NCAC 13P .0302 is readopted as published in 30:24 NCR, pp. 2558-2606, as follows:

10ANCAC 13P .0302 AIR MEDICAL SPECIALTY CARE TRANSPORT PROGRAM CRITERIA FOR

LICENSED EMS PROVIDERS USING ROTARY-WING AIRCRAFT

(a) Air Medical Programs using rotary-wing aircraft shall document that the program has:

(D

)

3)

)

)

(6)

Medieal medical crew members that have all completed training regarding:

(A) Adtitude altitude physiology; and

B) The the operation of the EMS communications system used in the program;

Wiitten written policies and procedures for transporting patients to appropriate facilities when
diversion or bypass plans are activated;

Written written policies and procedures specifying how EMS Systems will dispatch and utilize
aircraft operated by the program;

Written written triage protocols for trauma, stroke, STEMI, burn, and pediatric patients reviewed
and approved by the OEMS medical director;

Wiitten written policies and procedures specifying how EMS Systems will receive the Specialty

Care Transport Services offered under the program when the aircraft are unavailable for service;

and

- written policies

and procedures specifying how mutual aid assistance will be obtained from both in-state and

bordering out-of-state air medical programs.

(b) All patient response, re-pesitioning re-positioning, and mission flight legs sast shall be conducted under FAA

part 135 regulations.

History Nofe:

Authority G.S. 143-508; +43-508(H A3 R—(HE3):

Temporary Adoption Eff. January 1, 2002;

Eff: April 1, 2003; '

Amended Eff. March 3, 2009 pursuant to E.O. 9, Beverly Perdue, March 3, 2009,

Pursuant to G.S. 150B-21.3(c), a bill was not ratified by the General Assembly to disapprove this
#itle- rule;

Readopted Eff. January 1, 2017,

24



Rule for: EMS & Trauma Rules
Type of Rule: Readoption

MCC Action: Final Adoption

10A NCAC 13P .0403 is readopted as published in 30:24 NCR, pp. 2558-2606, as follows:

10ANCAC 13P .0403 RESPONSIBILITIES OF THE MEDICAL DIRECTOR FOR EMS SYSTEMS
(a) The Medical Director for an EMS System is responsible for the following:

M
2
&)
“
&)

(6)
0

ensuring that medical control as set forth in Rule .0401 of this Section is available 24 hours a day;

day, seven days a week;

the establishment, approval and annual updating of adult and pediatric treatment protocols;

EMD programs, the establishment, approval, and annual updating of the EMDPRS;

medical supervision of the selection, system orientation, continuing education and performance of
all EMS personnel;

medical supervision of a scope of practice performance evaluation for all EMS personnel in the
system based on the treatment protocols for the system;

the medical review of the care provided to patients;

providing guidance regarding decisions about the equipment, medical supplies, and medications
that will be carried on all ambulances and EMS nontransporting vehicles operating within the
system,

determining the combination and number of EMS personnel sufficient to manage the anticipated

number and severity of injury or illness of the patients transported in Medical

Ambulance/Evacuation Bus Vehicles defined in Rule .0219 of this Subchapter;

3 (9) keeping the care provided sp-te-date up-to-date with current medical practice; and

3 (10) developing and implementing an orientation plan for all hospitals within the EMS system that use

MICN, EMS-NP, or EMS-PA personnel to provide on-line medical direction to EMS persennek;
whiehineludes personnel. This plan shall include:

(A) a discussion of all EMS System treatment protocols and procedures;

B) an explanation of the specific scope of practice for credentialed EMS personnel, as
authorized by the appfoved EMS System treatment protocols as required’by Rule .0405
of this Section; }

©) a discussion of all practice settings within the EMS System and how scope of practice
may vary in each setting;

D) a mechanism to assess the ability to effeetively use EMS System communications
equipment including hospital and prehospital devices, EMS communication protocols,
and communications contingency plans as related to on-line medical direction; and

(E) the suesessfal completion of a scope of practice performance evaluation swhieh that
verifies competency in Parts (A) through (D) of this Subparagraph and sweh that is
administered under the direction of the medieal-direstor- Medical Director.

Exhibit E/8
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(b) Any tasks related to Paragraph (a) of this Rule may be completed, through the Medical Director’s written

delegation, by assisting physicians, physician assistants, nurse practitioners, registered nurses, EMD's; EMDs, or
EMTP's: paramedics.

(c¢) The Medical Director may suspend temporarily, pending due-preeess review, any EMS personnel from further
participation in the EMS System when it is determined the-activities-or-medical-care-rendered-by such personnel are
detrimental to the care of the patient, constitute unprofessional conduct, or result in non-compliance with

credentialing requirements. During the review process, the Medical Director may:

() restrict the EMS personnel’s scope of practice pending successful completion of remediation on

the identified deficiencies;

(2) continue the suspension pending successful completion of remediation on the identified

deficiencies; or

3 permanently revoke the EMS personnel’s participation in the EMS System.

History Note:  Authority G.S. 143-508(b); 43508t (D 143-508(d)(3); 143-508(d)(7); 143-509412);
Temporary Adoption Eff. January 1, 2002; i

Eff. April 1, 2003,
Amended Eff. January 1, 2009; January 1, 2684 2004,
Readopted Eff. January 1, 2017.
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34
35
36
37

10A NCAC 13P .0409 is amended as published in 30:24 NCR, pp. 2558-2606, as follows:

10A NCAC 13P .0409 EMS PEER REVIEW COMMITTEE FOR SPECIALTY CARE TRANSPORT

PROGRAMS

(a) The EMS Peer Review Committee for a Specialty Care Transport Program shall:

M
2
)
“4
&)
(©)
0

®

®

(10)

be composed of membership as defined in G.S. 131E-155(6b);

appoint a physician as chairperson;

meet at least quarterly;

analyze program data to evaluate the ongoing quality of patient care and medical direction within
the program,

use information gained from program data analysis to make recommendations regarding the
content of continuing education programs for medical crew members;

review adult and pediatric treatment protocols of the Specialty Care Transport Programs and make
recommendations to the medical director for changes;

establish and implement a written procedure to guarantee due process reviews for medical crew
members temporarily suspended by the medical director;

record and maintain minutes of committee meetings throughout the approval period of the
Specialty Care Transport Program;

establish and implement EMS system performance improvement guidelines that meet or exceed

the statewide standard as defined by the "North Carolina College of Emergency Physicians:

Collection;” and

adopt written guidelines that address:

@) (A) structure of committee membership;

¢b) (B) appointment of committee officers;

ey (C) appointment of committee members;

¢y (D) length of terms of committee members;

ey (B) frequency of attendance of committee members;

5 (F) establishment of a quorum for conducting business; and

& (G) confidentiality of medical records and personnel issues.

(b) _County government representation is not required for committee membership for approved Air Medical

Programs.

History Note:

Authority G.S. 143-508(b); 443-509¢12);
Temporary Adoption Eff. January 1, 2002;
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Eff. April 1, 2003,

Amended Eff. January 1, 2004;

Amended Eff. March 3, 2009 pursuant fo E.O. 9, Beverly Perdue, March 3, 2009;

Pursuant to G.S. 150B-21.3(c), a bill was not ratified by the General Assembly to disapprove this
rule;

Pursuant to G.S. 150B-21.34, rule is necessary without substantive public interest Eff. February
2, 2046: 2016;

Amended Eff. January 1, 2017.
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1 I0ANCAC 13P.0501 is readopted with changes as published in 30:24 NCR, pp. 2558-2606, as follows:
2
3 10ANCAC13P.0501 EDUCATIONAL PROGRAMS
4  (a) An-edueational-program-approved-by-the-OEMS-te EMS educational programs that qualify credentialed EMS
5  personnel to perform within their scope of practice shall be offered by an EMS educational institation: Institution as
6  set forth in Section .0600 of this Subchapter, or by an EMS educational institution in another state where the
7  education and credentialing requirements have been approved for legal recognition by the Department pursuant to
8 G.S. 131E-159 as determined using the professional judgement of OEMS staff following comparison of out-of-state
9  standards with the program standards set forth in this Rule.
10 (b) Educational programs approved to qualify EMS personnel for credentialing shall meet the educational
11 objectives content of the: the “US DOT NHTSA National EMS Education Standards” incorporated by reference
12 including  subsequent amendments and  editions. This  document is  available  online  at
13 [ : .| www.ems. gov/education.html.
14 £
15
16
17
18
19
SECHON HIEE ORIECTIVES
-2 The Well Beingof the-Paramedie 21—1+246
+4 MedicaltLegaldssues +4—4-435
17 Pharmacology 1711731
20 By——Meodule2Adrway
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20590 atno-cost:

(c¢) Educational programs approved to qualify EMS-personnelforrenewal-of eredentialsshall-follow-the guidelines
ofthe:

20590atno—eost: EMD personnel for credentialing shall conform with the “ASTM F1258 — 95(2006); Standard

Practice for Emergency Medical Dispatch” incorporated by reference including subsequent amendments and
editions. This document is available from ASTM Intemational. 100 Barr Harbor Drive, PO Box C700, West

Conshohocken, PA, 19428-2959 USA, at a cost of forty dollars ($40.00) per copy.

(d)_Instructional methodology courses approved to qualify Level I EMS instructors shall conform with the "US

DOT NHTSA 2002 National Guidelines for Educating EMS TInstructors” incorporated by reference including

subsequent amendments and additions. This document is available online at
(e) _Continuing educational programs approved to qualify EMS personnel for renewal of credentials must be

approved by demonstrating the ability to assess cognitive competency in the skills and medications for the level of

1| www.ems. gov/education html

application as defined by the North Carolina Medical Board pursuant to G.S. 143-514.

(D Refresher courses must comply with the requirements defined in Rule .0513 of this Section.

History Note:  Authority G.S. 143-508¢3) M 143-508(d)(3); 143-508(d)(4); 143-514;
Temporary Adoption Eff. January 1, 2002;
Eff. January 1, 2004;
Amended Eff. January 1, 2009- 2009,
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10ANCAC 13P .0502 is readopted as published in 30:24 NCR, pp. 2558-2606, as follows:

10ANCAC 13P .0502 INITIAL CREDENTIALING REQUIREMENTS FOR MR; EMR, EMT, EMTL;

EMI-P; AEMT, PARAMEDIC, AND EMD

(a) In order to be credentialed as an MR; EMR, EMT, EMT-LEMT-P. AEMT, o+-EMD; or Paramedic, individuals

shall:
(D

(2

3

©

Be be at least 18 years of age. An examination may be taken at age 17; however, the EMS

credential shall not be issued until the applicant has reached the age of 18.
Sueecessfully complete an approved educational program as set forth in Rule .0501(b) of this
Section for their level of application. H-the-educational-program—was-completed-over—one—year

Sueeessfolly complete a scope of practice performance evaluation whieh that uses performance
measures based on the cognitive, psychomotor, and affective educational objectives set forth in
Rule .0501(b) of this Section and which are consistent with their level of applicatien application,

and approved by the OEMS. This scope of practice evaluation shall be completed no more than

one vear prior to examination. This evaluation shall be conducted under—the—direction—ofthe
educational-medieal-adviseror by a Level T or TLevel I EMS Instructor credentialed at or above

the level ofapplication a—gestenategby e-educational-medical-adwiser—and-may-be—ineluded

eompletion—duringthe-previeus—yesr- or under the direction of the primary credentialed EMS

mstructor or educational medical advisor for the approved educational program.

Sueeessfully within 90 days from their course graded date as reflected in the OEMS credentialing
database, complete the first attempt to pass eesmplete a written examination administered by the

OEMS or a written examination epproved—byOEMS—as determined by OEMS staff in their

professional judgement to be equivalent to the examination administered by OEMS. If the

applicant fails to register and complete a written examination within the 90 day period, the
applicant shall obtain a letter of authorization to continue eligibility for testing from his or her

EMS Educational Institution’s program coordinator to qualify for an extension of the 90 day

requirement set forth in this Paragraph. If the EMS Educational Institution’s program coordinator

declines to provide a letter of authorization, the applicant is disqualified from completing the

credentialing process. Following a review of the applicant’s specific circumstances, OEMS staff

will determine, based on professional judgment, if the applicant may qualify for EMS

credentialing eligibility. The OEMS will notify the applicant in writing of the decision.

(A) A maximum of three attempts within nine months shall be allowed.
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B) If the individual fails to pass a written examination, the individual may continue
eligibility for examination for an additional three attempts within the following nine

months by submitting to the OEMS evidence the individual has repeated a course specific

scope of practice evaluation as set forth in Paragraph (a)(3) of this Rule, and evidence of

completion of a refresher course as set forth in Rule .0513 of this Section for the level of

application; or

(&) If unable to complete the written examination requirement after six attempts within an 18

month period following course grading date as reflected in the OEMS credentialing

database, the educational program becomes invalid and the individual may only become

eligible for credentialing by repeating the requirements set forth in Rule .0501 of this

Section.

(&) submit to a criminal background history check pursuant to G.S. 131E-159(g) as set forth in Rule
.0511 of this Section.

(6) submit evidence of completion of all court conditions resulting from any misdemeanor or felony

conviction(s).

under the legal recognition option set forth in G.S. 131E-159(¢).

(c) In order to be credentialed as an EMD, individuals shall:

(D be at least 18 years of age;

(2) complete the educational requirements set forth in Rule .0501(¢) of this Section;

3) complete, within one year prior to application, an AHA CPR course or a course determined by the
OEMS to be equivalent to the AHA CPR course, including infant, child, and adult CPR;

[€)) submit to a criminal background history check pursuant to G.S. 131E-159(g) as defined in Rule
.0511 of this Section; ‘

(5) submit evidence of completion of all court conditions resulting from any misdemeanor or felony

convietion(s); and
(6) possess an EMD credential pursuant to G.S. 131E-159(d).

(d)_Pursuant to G.S. 131E-159(h), the Department shall not issue an EMS credential for any person listed on the

Department of Justice, Sex Offender and Public Protection Registry, or who was convicted of an offense that would

have required registration if committed at a time when registration would have been required by law.

History Note:  Authority G.S. 13HEA59¢aib)r 131E-159(a); 131K-159(b); 131E-159(g); 131E-159(h); 143-
508(d)(3),_143B-952;
Temporary Adoption Eff. January 1, 2002;
Eff. February 1, 2004,
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Amended Eff. January 1, 2609 2009;
Readopted Eff. January 1, 2017,
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10A NCAC 13P .0503 is amended as published in 30:24 NCR, pp. 2558-2606, as follows:

10ANCAC 13P .0503 TERM OF CREDENTIALS FOR EMS PERSONNEL
Credentials for EMS Personnel shall be valid for a period of not to exceed four yeass: years, barring any delay in
expiration as set forth in Rule .0504(f) of this Section.

History Note:  Authority G.S. 131E-159 (a);
Temporary Adoption Eff. January 1, 2002,
Eff April 1, 2003,
Pursuant to G.S. 150B-21.34, rule is necessary without substantive public interest Eff. February
2, 2046: 2016; ‘
Amended Eff. January 1, 2017.
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10A NCAC 13P .0504 is readopted as published m 30:24 NCR, pp. 2558-2606, as follows:

10ANCAC 13P .0504 RENEWAL OF CREDENTIALS FOR MR; EMR, EMT, EMT-E EMT-P; AEMT,
PARAMEDIC, AND EMD
(a) MR; EMR, EMT, EMT-L; EMT-B; AEMT, and-EMD and Paramedic applicants shall renew credentials by

meeting the following criteria:

[0} presenting documentation to the OEMS or an approved EMS educational institution as set forth in
Rule .0601 or .0602 of this Subchapter that they have suecessfully completed an approved
educational program as described in Rule -8504¢) .0501(e) or (f) of this Seetien- Section;

) submit to a criminal background history check pursuant to G.S. 131E-159(g) as set forth in Rule
0511 of this Section;

3) submit evidence of completion of all court conditions resulting from applicable misdemeanor or

felony conviction(s); and

()] be a resident of North Carolina or affiliated with an EMS provider approved by the Department.
(b) _An individual may renew credentials by presenting documentation to the OEMS that he or she holds a valid
EMS credential for his or her level of application issued by the National Registry of Emergency Medical

Technicians or by another state where the education and credentialing requirements have been determined by OEMS

staff in their professional judgement to be equivalent to the educations and credentialing requirements set forth in
Section .0500 of this Subchapter.

{¢) EMD applicants shall renew credentials by presenting documentation to the OEMS that he or she holds a valid

EMD credential issued by a national credentialing agency using the education criteria set forth in Rule .0501(¢c) of

this Section.

(d) Upon request, an EMS professional may renew at a lower credentialing level by meeting the requirements

defined in Paragraph (a) of this Rule. To restore the credential held at the higher level, the individual shall meet the

requirements set forth in Rule .0512 of this Section.

(e) EMS credentials may not be renewed through a local continuing education program more than 90 days prior to

the date of expiration.

() Pursuant to G.S. 150B-3(a), if an applicant makes a timely and sufficient application for renewal, the EMS

credential does not expire until a decision on the credential is made by the Department. If the application is denied,

the credential shall remain effective until the last day for applying for judicial review of the Department’s order.
(2) Pursuant to G.S. 131E-159(h), the Department shall not renew the EMS credential for any person listed on the

North Carolina Department of Justice, Sex Offender and Public Protection Registry, or who was convicted of an

offense that would have required registration at a time when registration would have been required by law.

History Note:  Authority G.S. 131E-159(a); 131E-159(g); I131E-159(h); 143-508(d)(3); 143B-952; 1508-3(a);
Temporary Adoption Eff. January 1, 2002;
Eff. February 1, 2004,
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10A NCAC 13P .0506 is amended as published in 30:24 NCR, pp. 2558-2606, as follows:

10ANCAC13P .0566 PRACTICE SETTINGS FOR EMS PERSONNEL
(a) Credentialed EMS Personnel may function in the following practice settings in accordance with the protocols
approved by the medical director of the EMS System or Specialty Care Transport Program with which they are
affiliated, and by the OEMS:

H at the location of a physiological or psychological illness or injury including transportation to an

appropriate a treatment facility if required;

(2) at public or community health facilities in conjunction with public and community health
initiatives;

3) in hospitals and clinics;

@ in residences, facilities, or other locations as part of wellness or injury prevention initiatives within

the community and the public health system; and
) at mass gatherings or special events.

(b) Individuals functioning in an alternative practice setting as defined in Rule .0102(4) of this Subchapter

consistent with the areas identified in Subparagraphs (a)(2) through (a)(4) of this Rule that are not affiliated with an

EMS System shall:
' (D be under the medical oversight of a physician licensed by the North Carolina Medical Board that is

associated with the practice setting where the individual will function; and

2 be restricted to performing within the scope of practice as defined by the North Carolina Medical

Board pursuant to G.S. 143-514 for the individual’s level of EMS credential.
(¢) Individuals holding a valid EMR or EMT credential that are not affiliated with an approved first responder
program or EMS agency and that do not administer medications or utilize advanced airway devices are approved to

function as a member of an industrial or corporate first aid safety team without medical oversight or EMS System

affiliation.

History Note:  Authority G.S. 143-508(d)(7),
Temporary Adoption Eff. January 1, 2002;
Eff. April 1, 2003,
Amended Eff. January 1, 2004;
Pursuant to G.S. 150B-21.34, rule is necessary without substantive public interest Eff. February
2, 2646 2016; .
Amended Eff. January I, 2017.
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1 10ANCAC 13P .0507 is readopted with changes as published in 30:24 NCR, pp. 2558-2606, as follows:

2

3  10ANCAC13P .0507 CREDENTIALING REQUIREMENTS FOR LEVEL I EMS INSTRUCTORS

4 (a) Applicants for credentialing as a Level I EMS Instructor shall:

5 €8] be currently credentialed by the OEMS as an EMT, EMT-L-EMT-P—eorEMD; AEMT, or

6 Paramedic;

7 2 have three years experience at the scope of practice for the level of application;

8 3) within one year prior to application, sueeessfully complete an evaluation whieh that demonstrates

9 the applicant's ability to provide didactic and clinical instruction based on the cognitive,
10 psychomotor, and affective educational objectives in Rule .0501(b) of this Section consistent with
11 their level of application and approved by the OEMS:
12 (A) Eot for a credential to teach at the EMT level, this evaluation shall be conducted under
13 the direction of a Level II EMS Instructor credentialed at or above the level of
14 application; and
15 B) Eer for a credential to teach at the EMTI AEMT or EMT-R Paramedic levels, this
16 evaluation shall be conducted under the direction of the educational medical advisor, or a
17 Level 11 EMS Instructor credentialed at or above the level of application and designated
18 by the educational medical adwiserrand advisor;
19 ot-a-credential-toteach-atthe EMD levelthi cted—underthe
20
21
22 @ have 100 hours of teaching experience at _the level of application in an approved EMS educational
23 program or as—Hl
24 program; determined by OEMS staff in their professional judgement equivalent to an EMS
25 education program;
26 ) sueeessfully complete an educational program as described in Rule :050Hb)5) .0501(d) of this
27 Section;
28 6) within one year prior to application, attend an OEMS Instructor workshop sponsored by the
29 OEMS: OEMS. A listing of scheduled OEMS Instructor workshops is available from the OEMS
30 at [wewsv-neems-ors:| https://cis emspic.org/CIS/Go: and
31 @) have a high school diploma or General Education Development certificate.
32 (b) An individual seeking credentialing for Level I EMS Instructor may qualify for iniﬁal credentialing under the
33 legal recognition option defined in G.S. 131E-159(c).
34 @) (c) The credential of a Level I EMS Instructor shall be valid for a period not to exceed four years, unless any of
35.  the following occurs:
36 ¢)) the OEMS imposes an administrative action against the instructor credential; or
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) the instructor fails to maintain a current EMT, EMTLEMT PR o EMD AEMT, or Paramedic

credential at the highest level that the instructor is approved to teach.

(d) _Pursuant to the provisions of G.S. 131E-159(h), the Department shall not issue an EMS credential for any

person listed on the Department of Justice, Sex Offender and Public Protection Registry. or who was convicted of an

offense that would have required registration if commmitted at a time when registration would have been required by

law,

History Note:  Authority G.S. 131E-159; 143-508(d)(3),
Temporary Adoption Eff. January 1, 2002;
Eff. February 1, 2004;
Amended Eff. January 1, 2009- 2009;
Readopted Eff. January 1, 2017.
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10A NCAC 13P .0508 is readopted with changes as published in 30:24 NCR, pp. 2558-2606, as follows:

10A NCAC 13P .0508 CREDENTIALING REQUIREMENTS FOR LEVEL II EMS INSTRUCTORS
(a) Applicants for credentialing as a Level Il EMS Instructor shall:

M

@
&)

“

)

(6

be currently credentialed by the OEMS as an EMT, EMT-L-EMT-P-er-EMD: AEMT, or

Paramedic;

have completed post-secondary level education equal to or exceeding an Associate Degree;

within one year prior to application, suecessfully complete an evaluation which that demonstrates

the applicant's ability to provide didactic and clinical instruction based on the cognitive,

psychomotor, and affective educational objectives in Rule .0501(b) of this Section consistent with
their level of application and approved by the OEMS:

(A) Eeor for a credential to teach at the EMT level, this evaluation shall be conducted under
the direction of a Level II EMS Instructor credentialed at or above the level of
application; and

(B) Eot for a credential to teach at the EMTI AEMT or EMI-P Paramedic level, this
evaluation shall be conducted under the direction of the educational medical advisor, or a

Level I EMS Instructor credentialed at or above the level of application and designated

by the educational medical advisor;

have two years teaching experience as a Level I EMS Instructor at the level of application in an

approved EMS educational program or @ teaching experience approved—as—equivalentby-the

OEMS: determined by OEMS staff in their professional judgement equivalent to _an EMS

education program;
sueeessfully complete the "EMS Education Administration Course" conducted by a North

Carolina Community College or the National Association of EMS Educators Level I Instructor

Course; and

within one year of application, attend an OEMS Instructor workshop sponsored by the OEMS:
OEMS. A listing of scheduled OEMS Instructor workshops is available from the OEMS at
[wwavneems-org.| https:/cis.emspic.org/CIS/Go.

(b) An individual seeking credentialing for Level I EMS Instructor may qualify for initial credentialing under the

legal recognition option defined in G.S, 131E-159(¢).

) (¢) The credential of a Level II EMS Instructor is valid for a period not to exceed four years, unless any of the

following occurs:

O

The the OEMS imposes an administrative action against the instructor credential; or
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) Fhe the instructor fails to maintain a current EMT, EMIF-EEMFPor-EMBD AEMT, or Paramedic

credential at the highest level that the instructor is approved to teach.

(d) Pursuant to the provisions of G.S. 131E-159(h) the Department shall not issue an EMS credential for any person

listed on the Department of Justice, Sex Offender and Public Protection Registry, or who was convicted of an

offense that would have required registration if comumitted at a timne when registration would have been required by

law.

History Note:  Authority G.S. 131E-159; 143-508(d)(3);
Temporary Adoption Eff. January 1, 2002;
Eff. February 1, 2004;
Amended Eff. January 1, 2009 2009,

Readopted Eff. January 1, 2017.
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10ANCAC 13P

10A NCAC 13P

.0510 is readopted as published in 30:24 NCR, pp. 2558-2606, as follows:

0510 RENEWAL OF CREDENTIALS FOR LEVEL I AND LEVEL I1 EMS

INSTRUCTORS

" (a) Level I and Level II EMS Instructor applicants shall renew credentials by presenting documentation to the

OEMS that they:
)
)

&)
4

(5

are credentialed by the OEMS as an EMT, EMEE AEMT or EMTFRerEMD; Paramedic;

suceessfully—completed; within one year prior to application, complete a—seope—ofpractice
performanee an evaluation which-use-performance—measures that demonstrates the applicant’s
ability to provide didactic and clinical instruction based on the cognitive, psychomotor, and

affective educational objectives in Rule .0501(b) of this Subchapter Section consistent with their

level of application and approved by the OEMS:

(A) Fe to renew a credential to teach at the EMT level, this evaluation shall be conducted
under the direction of a Level II EMS Instructor credentialed at or above the level of
application; and

B) TFe to renew a credential to teach at the EMTI AEMT or EME-R Paramedic level, this
evaluation shall be conducted under the direction of the educational medical advisor, or a

Level II EMS Instructor credentialed at or above the level of application and designated

by the educational medical advisor; end

completed 96 hours of EMS instruction at the level of application; and
completed 48 24 hours of educational professional development as defined by the educational

instatien- institution that provides for:

(A) enrichment of knowledge' #
(B) development or change of attitude; or
(®)) acquisition or improvement of skills; and

within one year prior to renewal application, attend an OEMS Instructor workshop sponsored by

the OEMS.

(b)_An individual may renew a Level I or Level II EMS Instructor credential under the legal recognition option

defined in G.S. 131E-159(¢).

&) (©) The credential of a Level I or Level II EMS Instructor is valid for a period not to exceed four years, unless

any of the following occurs:

M
@

the OEMS imposes an administrative action against the instructor credential; or
the instructor fails to maintain a current EMT, EMTL-EMT-Por EMD AEMT, or Paramedic

credential at the highest level that the instructor is approved to teach..
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(d) Pursuant to the provisions of G.S. 131E-159(h), the Department shall not issue an EMS credential for any

person listed on the Department of Justice, Sex Offender and Public Protection Registry, or who was convicted of an

offense that would have required registration if committed at a time when registration would have been required by

law.

History Note:  Authority G.S8. 434E439¢aMb): 131E-159(a); 131E-159(b); 143-508(d)(3);
Eff. February 1, 2004,
Amended Eff. February 1, 2069 2009;
Readopted Eff. January 1, 2017,
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10ANCAC 13P 0511 is amended as published in 30:24 NCR, pp. 2558-2606, as follows:

10ANCAC13P .0511 CRIMINAL HISTORIES

(a) The criminal background histories for all individuals who applyfer-EMS-eredentials; apply for, seek to renew
EMS-eredentials; renew, or hold EMS credentials shall be reviewed pursuant to G.S. 131E-159(g).

(b) In addition to Paragraph (a) of this Rule, the OEMS shall carry out the following for all EMS Personnel whose
primary residence is outside North Carolina, individuals who have resided in North Carolina for 60 months or less,
and individuals under investigation by the OEMS who may be subject to administrative enforcement action by the
Department under the provisions of Rule .1507 of this Subchapter:

1) obtain a signed consent form for a criminal history check;

2 obtain fingerprints on an SBI identification card or live scan electronic fingerprinting system at an
agency approved by the North Carolina Department of Justice-State Bureau-of Investigation:
Public Safety;

3) obtain the criminal history from the Department of Justiee; Public Safety; and

@ collect any processing fees from the individual identified in Paragraph (a) or (b) of this Rule as
required by the Department of Justice Public Safety pursuant to G.S. H4-19:24 143B-952 prior to
conducting the criminal history background check.

(¢)_An individual who makes application for renewal of a current EMS credential or advancement to a higher level

EMS credential who has previously submitted a criminal background history required under the criteria contained in
Paragraph (b) of this Rule for residing in North Carolina for 60 months or less, but has continuously resided in North

Carolina since submission of the criminal background check may be exempt from the residency requirements of

Paragraph (b) of this Rule if determined by OEMS staff in their professional judgement no other circumstances

warrant another criminal history check as set forth in Paragraph (b) of this Rule.

¢e) (d) An individual 1s not eligible for initial or renewal of EMS credentials if the applicant refuses to consent to

any criminal history check as required by G.S. 131E-159(g). Since payment is required before the fingerprints may
be processed by the -Sta{e—Bufeau—ef—Iﬂvesﬁga&eﬁ; Department of Public Safety, failure of the applicant or
credentialed EMS personnel to pay the required fee in advance shall be considered a refusal to consent for the

purposes of issuance or retention of an EMS credential.

History Note:  Authority G.S. H4-4924: 131E-159(g); 4433083165 143-508(d)(3); 143-508(10); 143B-
952;
Eff: January 1, 2009,
Amended Eff. January 1, 2013,
Pursuant to G.S. 150B-21.34, rule is necessary without substantive public interest Eff. February
2, 2046: 2016;
Amended Eff. January 1, 2017
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10A NCAC 13P .0512 is adopted as published in 30:24 NCR, pp. 2558-2606, as follows:

10ANCAC13P .0512 REINSTATEMENT OF LAPSED EMS CREDENTIAL

(a) EMS personnel that would be eligible for renewal of an EMS credential prior to expiration may submit

documentation to the OEMS following expiration and receive a renewed EMS credential with an expiration date no

more than four years from the date of their lapsed credential.

(b) _An individual with a lapsed North Carolina EMS credential is eligible for reinstatement through the legal

recognition option defined in G.S. 131E-159(c) and Rule .0502 of this Section.

(¢) EMR, EMT. AEMT, and Paramedic applicants for reinstatement of an EMS credential, lapsed up to 24 months,

shall:

(1) be ineligible for legal recognition pursuant to Paragraph (b) of this Rule:
2) be a resident of North Carolina or affiliated with a North Carolina EMS Provider;
3) at the time of application, present evidence that renewal education requirements were met prior to

expiration or complete a refresher course at the level of application taken following expiration of

the credential;

4 EMR and EMT shall complete an OEMS administered written examination for the individual’s

level of credential application;

(5 undergo a criminal history check performed by the OEMS: and

(6) submit evidence of completion of all court conditions resulting from applicable misdemeanor or

felony conviction(s).

(d) EMR and EMT applicants for reinstatement of an EMS credential, lapsed more than 24 months, must:

() be ineligible for legal recognition pursuant to Paragraph (b) of this Rule: and
2

meet the provisions for initial credentialing set forth in Rule .0502 of this Section,

(e) AEMT and Paramedic applicants for reinstatement of an EMS credential, lapsed between 24 and 48 months

shall:

(1) be ineligible for legal recognitién pursuant to Paragraph (b) of this Rule;

2 be a resident of Noirth Carolina or affiliated with a North Carolina EMS Provider:

3 present evidence of completion of a refresher course at the level of application taken following

expiration of the credential;

complete an OEMS administered written examination for the individuals level of credential
application;
[6))] undergo a criminal history check performed by the OEMS: and

(6) submit evidence of completion of all court conditions resulting from applicable misdemeanor or

felony conviction(s).

(D AEMT and Paramedic applicants for reinstatement of an EMS credential, lapsed more than 48 months, shall:

(80)] be ineligible for legal recognition pursuant to Paragraph (b) of this Rule; and

(2) meet the provisions for initial credentialing set forth in Rule .0502 of this Section.
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{g) EMD applicants shall renew a lapsed credential by meeting the requirements for initial credentialing set forth in
Rule .0502 of this Section.

(h) Pursuant to G.S. 131E-159(h), the Department shall not issue or renew an EMS credential for any person listed

on the Department of Justice, Sex Offender and Public Protection Registry. or who was convicted of an offense that

would have required registration if committed at a time when registration would have been required by law.

History Note:  Authority G.S. 143-508(d)(3); 143B-952;
Eff. January 1, 2017.
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31
32

10ANCAC 13P .0513 is adopted as published in 30:24 NCR, pp. 2558-2606, as follows:

10ANCAC 13P .0513 REFRESHER COURSES

(a) Approved EMS educational institutions as set forth in Rule .0601 and .0602 of this Subchapter may develop

refresher courses for the renewal or reinstatement of EMS credentials.

(b) The application for approval of a refresher course shall include:

() course objectives, content outline and time allocation;

2 teaching methodologies for measuring the student’s abilities to perform at his_or her fevel of
application;

(3) the method to be used to conduct a technical scope of practice evaluation for students seeking

reinstatement of a lapsed EMS credential for their level of application.

(c) EMR, EMT, AEMT and paramedic refresher courses developed for the renewal of an EMS credential or

reinstatement of an EMS credential as set forth in Rule .0512 of this Section must meet the following criteria:

(1) an application for approval of a refresher course shall be completed at least 30 days prior to the

expected date of enrollment and shall include evidence of complying with the rules for refresher

courses.

(A) Refresher course approval shall be for a period not to exceed two vears; and

B) Any changes in curriculum shall be approved by the OEMS prior to implementation.

2) course curricula shall:

(A) meet the National Registry of Emergency Medical Technicians’ recertification

requirements including subsequent amendments and additions. This document is

available from the National Registry of Emergency Medical Technicians, Rocco V.
Morando Building, 6610 Busch Blvd., P.O. Box 29233 Columbus, Ohio 43229, at no

cost; and

(B) demonstrate the ability to assess student knowledge and competency in the skills and
medications as defined by the North Carolina Medical Board pursuant to G.S. 143-514

for the proposed level of EMS credential application.

for developing and implementing the refresher course shall be

The administrative responsibili

vested in the EMS educational institution’s credentialed Level II EMS instructor.

History Note:  Authority G.S. 143-508(d)(3); 143B-952;
Eff. January 1, 2017,
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10A NCAC 13P .0601 is readopted as published in 30:24 NCR, pp. 2558-2606, as follows:

10A NCAC 13P .0601 CONTINUING EDUCATION EMS EDUCATIONAL INSTITUTION
REQUIREMENTS
(a) Continuing Education EMS Educational Institutions shall be credentialed by the OEMS to provide EMS continuing
education programs.
(b) Continuing Education EMS Educational Institutions shall have:
e at least a Level I EMS Instructor as program coordinator. The program coordinator shall hold a Level
[ EMS Instructor credential at a level equal to or greater than the highest level of continuing education
program offered in the EMS System or Specialty Care Transport Program,
2) a continuing education program shall be consistent with the services offered by the EMS System or

Specialty Care Transport Program-continuing-eduecationplanfor EMSpersonnel: Program;
(A) In an EMS System, the continuing education programs for-EMbEMF-and EMT-R shall

be reviewed and approved by the system continuing education coordinator and medical
direetor-ofthe EMS-System director; and

A

LY : a Y d

€€y (B) Ina Specialty Care Transport Program, the continuing education program shall be reviewed
and approved by Specialty Care Transport Program Continuing Education Coordinator and
the medical director;

3 written educational policies and procedures to include each of the following:

(A) the delivery of educational programs in a manner as to which the content and material is

delivered fo the intended audience, with a limited potential for exploitation of such content

and material;

(B) the record-keeping system detailing student attendance and performance;

© the selection and monitoring of EMS instructors:
D) the evaluation of faculty by their students, including the frequency of evaluations;
() the evaluation of the program’s courses or components by their students. including the

frequency of evaluations;

) (4) access to instructional supplies and equipment necessary for students to complete educational

programs as defined in Rule .0501(c) of this Subchapter;

ad on nragratnmo nftarad 14 ordance Rule O
gcd d a S accorda V >
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(5) meet at a minimum, the educational program requirements as defined in Rule .0501(e) of this
Subchapter;

Upon request, the a

roved EMS continuing education institution shall provide records in order to

verify compliance and student eligibility for credentialing;

(N an application for credentialing as an approved EMS continuing education institution shall be

submitted to the OEMS for review; and

(8) unless accredited in accordance with Rule .0605 of this Section, approved education institution

credentials are valid for a period not to exceed four vears.

(¢) _Assisting physicians delegated by the EMS System medical director as authorized by Rule .0403(b) of this

Subchapter or SCTP medical director as authorized by Rule .0404(b) of this Subchapter for provision of medical

oversight of continuing education programs must meet the Education Medical Advisor criteria as defined in the “North

Carolina College of Emergency Physicians: Standards for Medical Oversight.”

History Note:  Authority G.S. 43-568(i—E3) 143-508(d)(4); 143-508(13);

Temporary Adoption Eff. Janualy 1, 2002;
Eff: January 1, 2004;

Amended Eff. January 1, 2609- M,_
Readopted Eff. January 1, 2017,
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10A NCAC 13P .0602 is readopted with changes as published in 30:24 NCR, pp. 2558-2606, as follows:

10ANCAC 13P .0602 BASIC AND ADVANCED EMS EDUCATIONAL INSTITUTION

REQUIREMENTS

(a) Basic and Advanced EMS Educational Institutions may offer MR EMT--and-EMD-eourses educational programs for
which they have been credentialed by the OEMS.

© (b) For initial courses, Basic EMS Educational Institutions shall hewe: meet all requirements for continuing

EMS educational institutions defined in Rule .0601 of this Section and shall have;

€))

at least a Level I EMS Instructor as lead course instructor for MR EMR and EMT courses. The lead

course instructor must be credentialed at a level equal to or higher than the course offered;

Q)

3)

a lead EMS educational program coordinator. This individual may be either a Level Il EMS Instructor
credentialed at or above the highest level of course offered by the institution, or a combination of staff
who cumulatively meet the requirements of the Level II EMS Instructor referenced in this
Subparagraph. These individuals may share the responsibilities of the lead EMS educational
coordinator. The details of this option shall be defined in the educational plan required in

Subparagraph (b)(5) of this Rule

written educational policies and procedures that includes:

“

(A) the written educational policies and procedures set forth in Rule .0601(b)(4) of this Section;
(B) the delivery of cognitive and psychomotor examinations in a manner that will protect and

limit the potential for exploitation of such content and material:

(©) the exam item validation process utilized for the development of validated cognitive
examinations;
(D) the selection and moﬁiton'n,q of all in-state and out-of-state clinical education and field

internship sites:

(E) the selection and monitoring of all educational institutionally approved clinical education and

field internship preceptors;

(F) utilization of EMS preceptors providing feedback to the student and EMS program;

(@) the evaluation of preceptors by their students, including the frequency of evaluations;

(H) the evaluation of the clinical education and field internship sites by their students, including

the frequency of evaluations; and

4N completion of an annual evaluation of the program to identify any correctable deficiencies;

an Educational Medical Advisor that meets the criteria as defined in the "North Carolina College of
Emergency Physicians: Standards for Medical Oversight and Data Collection” incorporated by

reference in accordance with G.S. ¢
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2707 atno-cost; [editions:] 150B-21.6;

5 written educational policies and procedures descfibing the delivery of educational programs, the
record-keeping system detailing student attendance and performance; and the selection and monitoring
of EMS instructors; and

6) access to instructional supplies and equipment necessary for students to complete educational
programs as defined in Rule .0501(b) of this Subchapter.

(c) For EMS-eontinuing-edueation-programs; Baste-EMS initial courses, Advanced Educational Institutions shall meet
the all requirements defined in Paragraphs(a)and-(b)efRule- 0601 of thisSection: Paragraph (b) of this Rule, and have

a Level II EMS Instructor as lead instructor for AEMT and Paramedic initial courses. The lead instructor shall be

credentialed at a level equal to or higher than the course offered.

¢e) (d) Basic and Advanced EMS Educational Institution credentials are valid for a period ef not to exceed four years:

years, unless the institution is accredited in accordance with Rule .0605 of this Section.

History Note:  Authority G.S. 143-588(dHb—13) 143-508(d)(4); 143-508(13);
Temporary Adoption Eff. January 1, 2002,
Eff January 1, 2004;
Amended Eff. January 1, 2009- 2009,
Readopted Eff. January 1, 2017,
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1 10A NCAC 13P .0603 is repealed through readoption as published in 30:24 NCR, pp. 2558-2606, as follows:
10A NCAC 13P 0603 ADVANCED EMS EDUCATIONAL INSTITUTION REQUIREMENTS

History Note:  Authority G.S. 443-308(dH{4)—3); 143-508(d)(4); 143-508-(13);
Temporary Adoption Eff. January 1, 2002;
Eff. February 1, 2004;
Amended Eff. January 1, 2609 2009;
Repealed Eff. January 1, 2017.
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10ANCAC 13P .0605 is adopted as published in 30:24 NCR, pp. 2558-2606, as follows:

10A NCAC 13P .0605 ACCREDITED EMS EDUCATIONAL INSTITUTION REQUIREMENTS
(a)_EMS Educational Institutions who already possess accreditation by the CAAHEP may be credentialed by the
OEMS by presenting:

[6)) an application for credentialing;

2) evidence to the OEMS of cutrent CAAHEP accreditation;

3) a copy of the self study;
[€)) a copy of the executive analysis; and
(5) documentation reflecting compliance with Rule .0602(b) and (c¢) of this Section.

(b) Accredited EMS Educational Institutions may offer initial and renewal educational programs for EMS personnel

as defined in Rule .0501 of this Subchapter.
{¢) EMS Educational Institutions maintaining CAAHEP accreditation shall renew credentials no _more than 12

months prior to expiration by providing the information detailed in Paragraph (a) of this Rule.

(d) EMS Educational Institutions that fail to maintain CAAHEP accreditation will be subject to the credentialing

and renewal criteria set forth in Rule .0602 of this Section,

(e) Accredited EMS Educational Institution credentials are valid for a period not to exceed five years.

History Note:  Authority G.S. 143-508(d)(4), 143-508(d)(13);
Eff January 1, 2017
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10A NCAC 13P .0901 is readopted as published in 30:24 NCR, pp. 2558-2606, as follows:

10ANCAC 13P .0901 EEVELI TRAUMA CENTER CRITERIA
To receive designation as a Feveld Level I Level 11, or Level IIT Trauma Center, a hospital shat-have-the

following: shall:
o)

@)

3)

A have a trauma program and a trauma service that have been operational for at least 12
months prior to application for designation;

Membership at least 12 months prior to submitting a RFP, have membership in and
inclusion of all trauma patient records in the North Carolina Trauma Registey-for-atdeast
12monthsprior-to-submitting a Request-for Propesal; Registry, in accordance with the

North Carolina Trauma Registry Data Dictionary incorporated by reference including

subsequent amendments and editions. This document is available upon request by

contacting the OEMS at 2707 Mail Service Center, Raleigh, NC 27699-2707. at no cost;

meet the verification criteria for designation as a Level I, Level II. or Level III Trauma

)

Center, as defined in the “American College of Surgeons: Resources for Optimal Care of

the Injured Patient” incorporated by reference including subsequent amendments and

editions. This document can be downloaded at no cost online at www.facs.org; and

meet all requirements of the designation Level applied for initial designation set forth in

Rule .0904 of this Section or for renewal designation set forth in Rule .0905 of this

Section.
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History Note:

Authority G.S. 131E-162;
Temporary Adoption Eff. January 1, 2002;
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Eff. April 1, 2003;
Amended Eff. January 1, 2009; January 1, 2084- 2004;
Readopted Eff. January 1, 2017.
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10A NCAC 13P .0902 - .0903 are repealed through readoption as published in 30:24 NCR, pp. 2558-2606, as

follows:

10ANCAC 13P .0902 LEVEL II TRAUMA CENTER CRITERIA
10ANCAC 13P .0903 LEVEL III TRAUMA CENTER CRITERIA

History Note:

Authority G.S. 131E-162;

Temporary Adoption Eff. January 1, 2002;

Eff. April 1, 2003,

Amended Eff. January 1, 2009; January 1, 26004- 2004;
Repealed Eff. January 1, 2017.
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10A NCAC 13P .0904 is readopted as published in 30:24 NCR, pp. 2558-2606, as follows:

10ANCAC 13P.0904 INITIAL DESIGNATION PROCESS
(a) For initial Trauma Center designation, the hospital shall request a consult visit by OEMS and have the consult
within one year prior to submission of the RFP.
(b) A hospital interested in pursuing Trauma Center designation shall submit a letter of intent 180 days prior to the
submission of an RFP to the OEMS, The letter shall define the hospital's primary trauma catchment area.
Simultaneously, Level I or II applicants shall also demonstrate the need for the Trauma Center designation by
submitting one original and three copies of documents that include:

1) The the population to be served and the extent to shich that the population is underserved for

trauma care with the methodology used to reach this conclusion;

)] Geographic-considerations geographic considerations, to include trauma primary and secondary

catchment area and distance from other Trauma Centers; and

3 Evidenee evidence the Trauma Center will admit at least 1200 trauma patients yearly or show that
its trauma service will be taking care of at least 240 trauma patients with an Infery-Severity-Seere
@SSy ISS greater than or equal to 15 yearly. This These criteria shall be met without
compromising the quality of care or cost effectiveness of any other designated Level I or II
Trauma Center sharing all or part of its catchment area or by jeopardizing the existing Trauma
Center's ability to meet this same 240-patient minimum.

(¢) The hospital sust shall be eetively participating in the state Trauma Registry as defined in Rule .0102(61) of

this Subchapter, and submit data to the OEMS ateast weekly and include all the Trauma Center's trauma patients as
defined in Rule -8402¢68) .0102(59) of this Subchapter who are either diverted to an affiliated hospital, admitted to
the Trauma Center for greater than 24 hours from an ED or hospital, die in the ED, are BGA DOA, or are
transferred from the ED to the OR, ICU, or another hospital (including transfer to any affiliated hospital) a minimum
of 12 months prior to application.

(d) OEMS shall review the regional Trauma Régistry data; data from both the applicant and the existing trauma
center(s), and ascertain the applicant's ability to satisfy the justification of need information required in
Subparagraphs (b)(1) through (3) of this Rule. Simultaneously, the applicant's primary RAC shall be notified by the
OEMS of the application and be provided the regional data as required in Subparagraphs (b)(1) through (3) of this
Rule submitted by the applicant for review and comment. The RAC shall be given e-minimumof 30 days to submit
any-conecerns——wirtting for OEMS consideration- written comments to the OEMS. I—f—ne—eetmﬁeﬂtﬁ—afe-l—eeewed-
OEMS shall-proceed:

() OEMS shall notify the respective Board of County Cominissioners in the applicant’s primary catchment area of

the request for initial designation to allow for comment during the same 30 day comment period.

¢e () OEMS shall notity the hospital in writing of its decision to allow submission of an RFP. The If approved, the
RAC, and Board of County Commissioners in the applicant’s primary catchment area shall also be notified by the

OEMS so that any necessary changes in protocols can be considered.
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(g) Hespitals Once the hospital is notified that an RFP will be accepted, the hospital desiring to be considered for

initial trauma center designation shall complete and submit ene-papereopy-with-signaturesand an electronic copy of

the completed RFP with signatures to the OEMS at least 96 45 days prior to the proposed site visit date.

(h) For Level I, 11, and III applicants, the RFP shall demonstrate that the hospital meets the standards for the

designation level applied for as found in Rules-096+-0902:-0-0963 Rule .0901 of this Section.
(1) If OEMS does not recommend a site visit based upon failure to comply with Rules—0901,-0902,0r-0903; Rule

.0901 of this Section, the reasons shall be forwarded to the hospital in writing within 30 days of the decision. The

hospital may reapply for designation within six months following the submission of an updated RFP. If the hospital
fails to respond within six months, the hospital shall reapply following the process outlined in Paragraphs (a)
through (h) of this Rule,

(§) If after review of the RFP, the OEMS recommends the hospital for a site visit, the OEMS shall notify the

hospital within 30 days and the site visit shall be conducted within six months of the recommendation. The site visit
date shall be mutually agreeable to the hospital and the OEMS.

(k) Any Except for OEMS representatives, any in-state reviewer for a Level T or II visit (exeeptthe OEMS
representatives) shall be from outside the planningregion local or adjacent RAC, unless mutually agreed upon by

the OEMS and the trauma center seeking designation, #n-whieh where the hospital is located. The composition. of a

Level I or II state site survey team shall be as follows:

) One-out-of-state one out-of-state trauma surgeon who is a Fellow of the ACS, experienced as a

site surveyor, who shall be designated the primary reviewer;
) Osne one in-state emergency physician who works in a designated trauma center, is a member of

the American College of Emergency Plyysieians; Physicians or American Academy of Emergency

Medicine, and is boarded in emergency medicine ¢by by the American Board of Emergency
Medicine or the American Osteopathic Board of Emergency Medieine); Medicine;

3) Ose gne in-state trauma surgeoﬁ who is a member of the North Carolina Committee on Trauma;

@ One for Level I designation, one out-of-state trauma wurse-eoordinator/programraahagerand-one
i-state—tratma—hurse—eoordinator/program meanagereand program manager with an equivalent

license from another state;

for Level II designation, one in-state program manager who is licensed to

nursing in North Carolina in accordance with the Nursing Practice Act, Article 9A, Chapter 90 of

the North Carolina General Statutes; and
5)(6) OEMS Staff.

() All site team members for a Level III visit shall be from in-state, and-all-(exeept-for-the-OEMS representatives)
and, except for the OEMS representatives, shall be from outside the planning-region local or adjacent RAC in which

the hospital is located. The composition of a Level III state site survey team shall be as follows:
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¢)) One one Fellow of the ACS, who is a member of the North Carolina Committee on Trauma and
shall be designated the primary reviewer;
(2) One one emergency physician who currently works in a designated trauma center, is a member of

the North Carolina College of Emergency Physietans; Physicians or American_Academy of

Emergency Medicine, and is boarded in emergency medicine by by the American Board of

Emergency Medicine or the American Osteopathic Board of Emergency Medicine); Medicine:
3) A one trauma nurse—eoordinator/prograt—managerand program manager who is licensed to

practice professional nursing in North Carolina in accordance with the Nursing Practice Act,

Article 9A, Chapter 90 of the North Carolina General Statutes: and
4 OEMS Staff,

(m) On the day of the site visit visit, the hospital shall make available all requested patient medical charts.

(n) The lead—vesearcher primary reviewer of the site review team shall give a verbal post-conference report
team-atthe-summery-conference- team. A-written-consensusreport-shall

a L HaEreviaetvar—and hi3a d to V| hin-30-d
oY b oy Y ara—5490 SO Y-V o—y5—©

representing a consensus of the site review

completad P o da.-a-paa
.. a

the-sitevisit: The primary reviewer shall complete and submit to the OEMS a written consensus report that includes

a peer review report within 30 days of the site visit,

(0) The report of the site survey team and the staff recommendations shall be reviewed by the State Emergency
Medical Services Advisory Council at its next regularly scheduled meeting whieh—is—mere—then45-days following
the site visit. Based upon the site visit report and the staff recommendation, the State Emergency Medical Services
Advisory Council shall recommend to the OEMS that the request for Trauma Center designation be approved or
denied.

(p) All criteria defined in Rule -8964-0902;-6:-0963 0901 of this Section shall be met for initial designation at the
level requested. Initial designation shall not be granted if deficiencies exist.

(q) Hospitals with a deficiency(ies) shall be given up to 12 months to demonstrate compliance. Satisfaction of
deficiency(ies) may require an additional site visit. If compliance is not demonstrated within the time period, to be
defined by OEMS, the hospital shall submit a new application and updated RFP and follow the process outlined in
Paragraphs (a) through (h) of this Rule.

(r) The final decision regarding Trauma Center designation shall be rendered by the OEMS.

(s) The OEMS shall notify the hospital in wsiting; writing of the State Emergency Medical Services Advisory
Council's and OEMS' final recommendation within 30 days of the Advisory Council meeting.

(t) If a trauma center changes its trauma program administrative structure ¢sueh such that the trauma service, trauma
medical director, trauma nurse-coordinator/program program manager or trauma registrar are relocated on the
hospital's organizational eharty chart at any time, it shall notify OEMS of this change in writing within 30 days of
the occurrence.

(u) Initial designation as a trauma center is valid for a period of three years.

History Note:  Authority G.S. 131E-162; 143-508; 143-589¢3);
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Temporary Adoption Eff. January 1, 2002;
Eff April 1, 2003,

Amended Eff. January 1, 2869- 2009;
Readopted Eff. January 1, 2017.
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10A NCAC 13P .0905 is readopted as published in 30:24 NCR, pp. 2558-2606, as follows:

10ANCAC 13P .0905 RENEWAL DESIGNATION PROCESS

(a) Hospitals may utilize one of two options to achieve Trauma Center renewal:

)
@)

Undergo undergo a site visit conducted by OEMS to obtain a four-year renewal designation; or
Undergo undergo a verification visit arranged by the ACS, in conjunction with the OEMS, to

obtain a four-year three-year renewal designation.

(b) For hospitals choosing Subparagraph (a)(1) of this Rule:

M

@

©)

“

)

©)

0

®

®

Prior prior to the end of the designation period, the OEMS shall forward to the hospital an RFP for
completion. The hospital shall, within 10 business days of receipt of the RFP, define for OEMS

the Trauma Center's trauma primary catchment area. Upon this notification, OEMS shall notify
the respective Board of County Commissioners in the applicant's trauma primary catchment area
of the request for renewal to allow 30 days for comment.

Hespitals hospitals shall complete and submit one paper copy and an electronic copy of the REP to
the OEMS and the specified site surveyors at least 30 days prior to the site visit. The RFP shall
include information that supports compliance with the criteria contained in Rule 69640902 e+
89683 .0901 of this Section as it relates to the Trauma Center's level of designation.

Al all criteria defined in Rule -8984—0902—6:-0903 .0901 of this Section, as relates to the

Trauma Center's level of designation, shall be met for renewal designation.

# a site visit shall be conducted within 120 days prior to the end of the designation period. The
site visit shall be scheduled on a date mutually agreeable to the hospital and the OEMS.

TFhe the composition of a Level I or II site survey team shall be the same as that specified in Rule
.0904(k) of this Section.

The the composition of a Level III site survey team shall be the same as that specified in Rule
.0904(1) of this Section. |

©n on the day of the site visit the hospital shall make available all requested patient medical
charts.

The the primary reviewer of the site review team shall give a verbal post-conference report

representing a consensus of the site review teamatthe-summary conference—A—written-consensus

3O g o > B &0 Spguas a— v at POtt;-BY B gty Y Y a1 =1y

to~-OEMS—within 30-days-of the-site-visit: team. The primary reviewer shall complete and submit

to the OEMS a written consensus report that includes a peer review report within 30 days of the

site visit.

The the report of the site survey team and a staff recommendation shall be reviewed by the State
Emergency Medical Services Advisory Council at its next regularly scheduled meeting whiehis
more—than30-days following the site visit. Based upon the site visit report and the staff

recommendation, the State Emergency Medical Services Advisory Council shall recommend to
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(10)

(1D
(12)

a3

the OEMS that the request for Trauma Center renewal be approved; approved with a
contingency(ies) due to a deficiency(ies) requiring a focused review; approved with a
contingency(ies) not due to a deficiency(ies) requiring a consultative visit, or denied.

Hespitals hospitals with a deficiency(ies) have up to 10 sverking business days prior to the State
EMS Advisory Council meeting to provide documentation to demonstrate compliance. If the
hospital has a deficiency that cannot be corrected in this period prior to the State EMS Advisory
Council meeting, the hospital, instead of a four-year renewal, shall be given 12 months by the
OEMS to demonstrate compliance and undergo a focused review; review that may require an
additional site visit. The hospital shall retain its Trauma Center designation during the focused

review period. If compliance is demonstrated within the prescribed time period, the hospital shall

" be granted its designation for the four-year period from the previous designation's expiration date.

If compliance is not demonstrated within the time period, as specified by OEMS, the Trauma

Center designation shall not be renewed. To become redesignated, the hospital shall submit an

~ updated RFP and follow the initial applicant process outlined in Rule .0904 of this Section.

The the final decision regarding trauma center renewal shall be rendered by the OEMS.

The the OEMS shall notify the hospital in_writing of the State Emergency Medical Services
Advisory Council's and OEMS' final recommendation within 30 days of the Advisory Council
meeting.

hospitals with a deficiency(ies) shall submit an action plan to the OEMS to address the

deficiency(ies) within 10 business days following receipt of the written final decision on the

trauma recommendations.

33 (14) Fhe the four-year renewal date that may be eventually granted shall not be extended due to the

focused review perjod.

(¢) For hospitals choosing Subparagraph (a)(2) of this Rule:

ey

2

Act at least six months prior to the end of the Trauma Center's designation period, the trauma center
saost shall notify the OEMS of its intent to undergo an ACS verification visit. It saust shall
simultaneously define in writing to the OEMS its trauma primary catchment area. Trauma Centers
choosing this option ssust shall then comply with all the ACS' verification procedures, as well as

any additional state criteria as outlined in Rule-0901;-0902,-6r-0903; Rule ,0901 of this Section,

as apply to their level of designation.
When when completing the ACS' documentation for verification, the Trauma Center aust shall
ensure access to the ACS on-line PRQ (pre-review questionnaire) to OEMS. The Trauma Center

saust shall simultaneously complete any documents supplied by OEMS te-verify-complianee—with

and forward these to

the OEMS and the ACS.
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The the OEMS shall notify the Board of County Commissioners within the trauma center's trauma
primary catchment area of the Trauma Center's request for renewal to allow 30 days for
comments,

The the Trauma Center must shall make sure the site visit is scheduled to ensure that the ACS'
final written report, accompanying medical record reviews and cover letter are received by OEMS
at least 30 days prior to a regularly scheduled State Emergency Medical Services Advisory

Council meeting to ensure that the Trauma Center's state designation period does not terminate

without consideration by the State Emergency Medical Services Advisory Council.

team—member—asseetated—with—the—site—wisit  any in-state review for a hospital choosing
Subparagraph (a)(2) of this Rule. except for the OEMS staff shall be from outside the local or

adjacent RAC in which the hospital is located.

evel I 11, or III site

3 B O

any-site-teamrnemberassocintedwith-thesite—visit- the composition of a L

survey team for hospitals choosing Subparagraph (a)(2) of this Rule shall be as follows:

(A) one out-of-state trauma surgeon who is a Fellow of the ACS. experienced as a_site

surveyor, who shall be the primary reviewer;

B) one out-of-state_emergency physician who works in a designated trauma center, is a

member of the American College of Emergency Physicians or the American Academy of

Emergency Medicine, and is boarded in emergency medicine by the American Board of

Emergency Physicians or the American Osteopathic Board of Emergency Medicine;
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(®) one out-of-state frauma program manager with an equivalent license from another state:

~and

(D) OEMS staff.

(N the date, time, and all proposed site team members of the site visit team shall be submitted to the

OEMS for review at least 45 days prior to the site visit. The OEMS shall approve the site visit

schedule if the schedule does not conflict with the ability of attendance by required OEMS staff,

The OEMS shall approve the proposed site team members if the OEMS determines there is no

conflict of interest, such as previous employment, by any site team member associated with the

site visit.
@5 (8) Al all state Trauma Center criteria saust shall be met as defined in Rules—090+-0902and-0903

Rule .0901 of this Section, for renewal of state designation. An ACS' verification is not required

for state designation. An ACS' verification does not ensure a state designation.

£8)(9) ACS reviewers shall complete the state designation preliminary reporting form immediately prior
to the post conference meeting. This document and the ACS final written report and supporting
documentation described in Subparagraph (c}(4) of this Rule shall be used to generate a staff
summary of findings report following the post conference meeting for presentation to the NC
EMS Advisory Council for redesignation.

) (10) The the final written report issued by the ACS' verification review committee, the accompanying
medical record reviews e from which all identifiers may be remeved); removed and cover
letter saust shall be forwarded to OEMS within 10 svesking business days of its receipt by the
Trauma Center seeking renewal.

6y (11) The the OEMS shall present its summary of findings report to the State Emergency Medical
Services Advisory Council at its next regularly scheduled meeting. The State EMS Advisory
Council shall recommend to the Chief of the OEMS that the request for Trauma Center renewal be
approved; approved with a contingency(ies) due to a deficiency(ies) requiring a focused review;
approved with a contingency(ieé) not due to a deficiency(ies); or denied.

a5 (12) Fhe the OEMS shall notify the hospital in writing of the State Emergency Medical Services
Advisory Council's and OEMS' final recommendation within 30 days of the Advisory Council
meeting.

{3 the final decision regarding trauma center designation shall be rendered by the OEMS.

€2 (14) Hespitals hospitals with contingencies, as the result of a deficiency(ies), as determined by OEMS,
have up to 10 wesking business days prior to the State EMS Advisory Council meeting to provide

documentation to demonstrate compliance. If the hospital has a deficiency that cannot be
corrected in this time period prior to the State EMS Advisory Council meeting, the hospital,
instead of a four—year three-year renewal, may undergo a focused review ¢e to be conducted by
the OEMS) OEMS whereby the Trauma Center is given 12 months by the OEMS to demonstrate

compliance. Satisfaction of contingency(ies) may require an additional site visit. The hospital
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(15)

shall retain its Trauma Center designation during the focused review period. If compliance is
demonstrated within the prescribed time period, the hospital shall be granted its designation for the
four-year three-year period from the previous designation's expiration date. If compliance is not
demonstrated within the time period, as specified by OEMS, the Trauma Center designation shall
not be renewed. To become redesignated, the hospital shall submit a new RFP and follow the

initial applicant process outlined in Rule .0904 of this Section.

(16)

hospitals _with _a _deficiency(ies) shall submit an action plan to the OEMS to address the

deficiency(ies) within 10 business days following receipt of the written final decision on the

trauma recommendations.

the three-year renewal date that may be eventually granted shall not be extended due to the

focused review period.

(d) If a Trauma Center currently using the ACS' verification process chooses not to renew using this process, it

must notify the OEMS at least six months prior to the end of its state trauma center designation period of its

intention to exercise the option in Subparagraph (a)(1) of this Rule. Upon notification, the OEMS shall extend the

designation for one additional year to ensure consistency with hospitals using Subparagraph (a)(1) of this Rule.

(e) Renewal shall be for a period not to exceed four years. If the hospital chooses the option in Subparagraph (a)(2)

of this Rule. the renewal shall coincide with the three-vear designation period of the ACS verification.

History Note:

Authority G.S. 131E-162; 143-508; 143-509¢3):

Temporary Adoption Eff. January 1, 2002;

Eff. April 1, 2003;

Amended Eff. April 1, 2009; January 1, 2009; January 1, 2004- 2004;
Readoption Eff. January 1, 2017.
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10A NCAC 13P .1101 is amended as published in 30:24 NCR, pp. 2558-2606, as follows:

10ANCAC13P .1101 STATE TRAUMA SYSTEM

(a) The state trauma system eensists shall consist of regional plans, policies, guidelines and performance
improvement initiatives by the RACs to create an Inclusive Trauma System monitored by the OEMS.

(b) Each hospital and EMS System shall affiliate as defined in Rule .0102(4) of this Subchapter and participate with
the RAC that includes the Level I or II Trauma Center in which the majority of trauma patient referrals and
transports occur. Each hospital and EMS System shall submit to the OEMS upon request patient transfer patterns
from data sources that support the choice of their primary RAC affiliation. Each RAC shall include at least one
Level I or II Trauma Center.

(¢) The OEMS shall notify each RAC of its hospital and EMS System saembership- membership annually.

(d) Each hospital and each EMS System must shall update and submit its RAC affiliation information to the OEMS

no later than July 1 of each year. RAC affiliation may only be changed during this annual update and only if
supported by a change in the majority of transfer patterns- patterns to a Tevel I or Level II Trauma Center.

Documentation detailing these new transfer patterns must be included in the request to change affiliation. If no

change is made in RAC affiliation, notification of continued affiliation shall be provided to the OEMS in writing.

History Note:  Authority G.S. 131E-162;
Temporary Adoption Eff. January 1, 2002;
EJf April 1, 2003;
Amended Eff. January 1, 2009,
Pursuant to G.S. 150B-21.34, rule is necessary without substantive public interest Eff. February
2, 2646: 2016,
Amended Eff. January 1, 2017.

Exhibit E/8
8/24/2016
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10A NCAC 13P .1102 is amended as published in 30:24 NCR, pp. 2558-2606, as follows:

10ANCAC13P .1102 REGIONAL TRAUMA SYSTEM PLAN

(a) A After consultation with all Level I and IT Trauma Centers within their catchment areas, a Level I or IT Trauma

Center shall be selected as the lead RAC agency by the OEMS to facilitate development of and provide RAC staff

support that includes the following:
(H The the trauma medical director(s) from the lead RAC agency;

2) TFrauma a trauma nurse coordinator(s) or program manager(s) from the lead RAC agency; and
3) A# an individual to coordinate RAC activities.
(b) The RAC membership shall include the felewing: following from the lead agency:

H The the trauma medical director(s) and the trauma nurse coordinator(s) or program manager(s)

from the lead RAC agency;

) H if on staff, an the outreach coordinator(s), or designee{s)—injurypreventioncoordinator(s)or
designee(s)r-as-wellas-a RAC registrar-or-designeefs) designee(s) from the lead RAC agency;

3) if on staff, an injury prevention coordinator(s), or designees(s) from the lead RAC agency:

4 the RAC registrar or designee(s) from the lead RAC agency;

& (5) A asenior level hospital administrater; administrator from the lead RAC agency;
4 (6) A= an emergency physieians physician from the lead RAC agency;
(1) A arepresentative from each EMS system participating in the RAC;

€3 (8) A arepresentative from each hospital participating in the RAC;
B (9) Community-representatives; community representatives from the lead RAC agency’s catchment
area; and

€8 (10) An EMS System physietan involved-inredieal-oversight Medical Director or Assistant Medical

Director from the lead RAC a,qencv’q catchment area.

(¢) The lead RAC agency shall develop end-sabmit a plan within one year of notification of the RAC membefslﬂp—

------ 4 ate hisule he $ membership a regional

trauma system plan containing:

€)) Organizational ofganizational structure to include the roles of the members of the system;

(2) Geals goals and objectives to include the orientation of the providers to the regional system;

3 RAC membership list, rules of order, terms of office, and meeting schedule cheld held at a
minimum of two times per yeat)}: year; .

Q) GCeopies—of-documents—and information required by the OEMS as defined in Rule .1103 of this
Section;

&) Systems the regional trauma system evaluation tools to be utilized,

(6) Written—docwmentation written verification indicating ef regional support from members of the

RAC for the regional trauma system plan; and

Exhibit E/8
8/24/2016
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@) Performanece performance improvement activities to include utilization of regional trauma system

patient care data.
(d) The RAC shall submit-te-the-OEMS prepare an annual progress report no later than July 1 of each year that

assesses compliance with the regional trauma system plan and specifies any updates to the plan. This report shall be

made available to the OEMS for review upon request.

(e) Upon OEMS' receipt of a letter of intent for initial Level I or II Trauma Center designation pusseant-te by a

hospital in the lead RAC agency’s catchment area as set forth in Rule .0904(b) of this Subchapter, the applicant's

lead RAC agency shall be provided the applicant's data from the OEMS te for distribution to all RAC members for

review and comment.

(f) The RAC membership has 30 days to comment on the request for initial designation. All comments should be

sent from each RAC member directly to the OEMS. with the lead RAC agency provided a copy of their response,

within this 30 day comment period.

(g) The OEMS shall notify the RAC of the OEMS approval to submit an RFP so that necessary changes in

protocols can be considered.

History Note:  Authority G.S. 131E-162; 143-508;
Temporary Adoption Eff. January 1, 2002,
Eff. April 1, 2003;
Amended Eff. January 1, 2009;
Pursuant to G.S. 150B-21.34, rule is necessary without substantive public interest Eff. February
2, 2046: 2016;
Amended Eff. January 1, 2017,
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10ANCAC 13P .1401 is readopted as published in 30:24 NCR, pp. 2558-26006, as follows:

10ANCAC 13P .1401 CHEMICAL ADDICTION OR ABUSE TREATMENT PROGRAM
REQUIREMENTS

(a) The OEMS shall provide a treatment program for aiding in the recovery and rehabilitation of EMS personnel

subject to disciplinary action for being unable to perform as credentialed EMS personnel with reasonable skill and

safety to patients and the public by reason of use of alcohol, drugs, chemicals, or any other type of material-and-whe

N

ccommended by the EMS Disciplinary-Conunittee pursuant to-G-S—143 - material as set forth in Rule . 1507

of this Subchapter.

(b) This prograin requires:
(1 an initial assessment by a healthcare professional specialized in chemical dependency affiliated
wath approved by the treatment program;

(2) a treatment plan developed by the healthcare professional described in Subparagraph (b)(1)of this

Rule for the individual using the findings of the initial assessment;

3) random body fluid sereenings; screenings using a standardized methodology designed by OEMS

program staff to ensure reliability in verifying compliance with program standards;

@) the individual attend three self-help recovery meetings each week for the first year of

participation, and two each week for the remainder of participation in the treatment program;

(5) monitoring by OEMS program staff of the individual for compliance with the treatment program;
and
0) written progress reperts reports, including detailed information on the individual’s progress and

compliance with program criteria as set forth in this Rule, shall be made available for review by

the EMS-Diseiphnary-Committee: upon request of OEMS program staff:

(A) upon completion of the initial assessment by the treatment program;

B) upon request by the EMS-Diseiplinary-Committee OEMS program staff throughout the

individual's participation in the treatment pro rain;
p patt prog

© upon completion of the treatment program;

D) of all body fluid screenings showing chain of custody;

®) by the therapist or counselor assigned to the individual during the course of the treatment
program; and

® listing attendance at self-help recovery meetings.

History Note: Authority G.S. 131E-159(); 143-508(d)(10),; +43-5093): 443519
Eff. October 1, 2640- 2010;
Readopted Eff. January 1, 2017,

Exhibit E/8
8/24/2016
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10ANCAC 13P 1402 is readopted as published in 30:24 NCR, pp. 2558-2606, as follows:

10ANCAC 13P .1402: PROVISIONS FOR PARTICIPATION IN THE CHEMICAL ADDICTION OR
ABUSE TREATMENT PROGRAM

Individuals recommended-by-the EMS Disciplinary Committee authorized by the OEMS, using screening criteria set
forth in Section .1400 of this Subchapter, to enter the Treatment Program defined established in Rule .1401 of this

Section may participate i if the individual meets all the following requirements:

) the—individual acknowledges, in writing, the actions which that violated the performance

requirements found in this Subchapter;
3} the-indivddual has not been charged charged, awaiting adjudication, or convicted at any time in his
or her past, of diverting chemicals for the purpose of sale-or-distribution-or-dealing-orsellingillieit

drugs: sale, or distribution, or dealing, or selling illicit drugs;
3) the—individual is not under criminal investigation or subject to pending criminal charges by law

enforcement;

@ the-individual ceases in the direct delivery of any patient care and surrenders all EMS credentials
until either the individual is eligible for issuance of an encumbered EMS credential pursuant to
Rule .1403 of this Section, or has sueeessfully completed the treatment program established in
Rule .1401 of this Section; and

) the—individual agrees to accept responsibility for all costs including assessment, treatment,

monitoring, and body fluid screening.

History Note: Authority G.S. 131E-159(f); 143-508(c}(10); +43-5093): 443-519.
Eff. October 1, 2846 2010:
Readopted Eff. January 1, 2017,

Exhibit E/8
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10ANCAC 13P .1403 is readopted as published in 30:24 NCR, pp. 2558-2606, as follows:

10ANCAC13P .1403 CONDITIONS FOR RESTRICTED PRACTICE WITH LIMITED PRIVILEGES
a) In order to assist in determining eligibility for an individual to return to restricted practice with an encumbered
143-509(13), the OEMS shall create a standin

Reinstatement Committee that shall consist of at least the following members:

(D one physician licensed by the North Carolina Medical Board, representing EMS Systems who

shall serve as Chair of this committee;

credential containing limited privileges pursuant to G.S.

(2) one counselor trained in chemical addiction or abuse therapy: and
[€))] the OEMS staff member responsible for managing the Chemical Addiction or Abuse Treatment
Program.

¢ () Individuals who have surrendered theis his or her EMS eredential credential(s) as a condition of entry into
the treatment program program, as established in Rule .1402(4) of this Section, may be reviewed by the EMS

Diseiplinary OEMS Reinstatement Committee to determine if a recommendation to the OEMS for issuance of an
encumbered EMS credential is wasranted- warranted by the Department,

) (¢) In order to obtain an encumbered credential with limited privileges, an individual must: shall:

¢y be compliant for a minimum of 90 consecutive days with the treatment program described in
Paragraph (b) of Rule 4462 1401 of this Section;
2) be recommended in writing for review by the individual's treatment counselor;

3) be interviewed by the EMSDisetplinary OEMS Reinstatement Committee; and
@) be recommended in writing by the EMS—Diseiplinary OEMS Reinstatement Committee for
issuance of an encumbered EMS credential. The EMS—Diseiplinary QEMS Reinstatement

Committee shall detail in their recommendation te-the-OEMS all restrictions and limitations to the

individual's practice privileges.
) (d) The individual smust shall agree to sign a consent agreement with the OEMS svhieh that details the practice
restrictions and privilege limitations of the encumbered EMS credential, and whieh that contains the consequences
of failure to abide by the terms of this agreement.
¢ (e) The individual shall be issued the encumbered credential within 10 business days following execution of the
consent agreement described in Paragraph €e)- (d) of this Rule.

() _The encumbered EMS credential shall be valid for a period not to exceed four vears.

History Note:  Authority G.S. 131E-159(f); 143-508(d)(10); +43-509¢1 3} 143519
Eff. October 1, 2040- 2010;
Readopted Eff. January 1, 2017,

Exhibit E/8
8/24/2016
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10ANCAC 13P .1405 is amended as published in 30:24 NCR, pp. 2558-2606, as follows:

10ANCAC13P.140S FAILURE TO COMPLETE THE CHEMICAL ADDICTION OR ABUSE
TREATMENT PROGRAM

Individuals who fail to complete the treatment program; program established in Rule .1401 of this Section, upon

review and-recormmendation by the Nesth-Carolina-EMS-Diseiplinary Committee—to—the OEMS, are subject to

revocation of their EMS credential.

History Note:  Authority G.S. 131E-159(]9; 143-508(d)(10); 443519
Eff. October 1, 2010;
Pursuant to G.S. 150B-21.34, rule is necessary without substantive public interest Eff. February
2, 26816. 2016;
Amended Eff. January 1, 2017,
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1 10ANCAC 13P 1502 is amended as published in 30:24 NCR, pp. 2558-2606, as follows:
2 .
3  10ANCAC13P.1502 LICENSED EMS PROVIDERS
4 (a) The OEMS shall deny an initial or renewal EMS Provider license for any of the following reasons:
5 1) failure to comply, as defined in Rule .0102(45) of this Subchapter, with the applicable licensing
6 requirements as found in Rule .0204 of this Subchapter;
7 2) making false statements or representations to the OEMS or willfully concealing information in
8 connection with an application for licensing;
9 tampering with or falsifying any record used in the process of obtaining an initial license or in the
10 rencwal of a license; or
11 [€)) disclosing information as defined in Rule .0223 of this Subchapter, determined by OEMS staff
12 based upon review of documentation, to disqualify the applicant from licensing.
13 @ (b) The Department shall amend any EMS Provider license by reducing it from a full license to a provisional
14 license whenever the Department finds that:
15 ¢H)] the licensee failed to comply with the provisions of G.S. 131E, Article 7, and the rules adopted
16 under that article;
17 ¥))] there is a reasenable probability that the licensee can remedy—the—teensure—deficieneies take
18 corrective measures to resolve the issue of non-compliance with Rule .0204 of this Subchapter,
19 and be able thereafter to remain in compliance within a reasonable length of ¢imer—end time
20 determined by OEMS staff, and
21 3) there is a reasonable-prebability probability, determined by OEMS staff using their professional
22 judgement based upon analysis of the licensee’s ability to take corrective measures to resolve the
23 issue of non-compliance with the licensure rules, that the licensee will be able thereafter to remain
24 in compliance with the licensure rules-forthe foreseeable-future: rules.
25 ) (c) The Department shall give the licensee written notice of the amendment of the EMS Provider license. This
26 notice shall be given personally or by certified mail and shall set forth:
27 H the length of the provisional EMS Provider license;
28 ) the factual allegations;
29 3) the statutes or rules alleged to be violated; and
30 @ notice of the EMS provider's right to a contested case heattng hearing, as set forth in Rule .1509 of
31 this Subchapter, on the amendment of the EMS Provider license. ,
32 ¢ (d) The provisional EMS Provider license is effective immediately upon its receipt by the licensee and shall be
33 posted in a location at the primary business location of the EMS Provider, accessible to public view, in lieu of the
34 full license. Fhe Pursuant to G.S. 131E-155.1(d), the provisional license remains in effect until the Department:
35 ) restores the licensee to full licensure status; or
36 2) revokes the licensee's license.
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¢ () The Department shall revoke or suspend an EMS Provider license whenever the Department finds that the

licensee:

e

@

4

©)

©)

(D

failed to comply with the provisions of G.S. 131E, Article 7, and the rules adopted under that
article and it is not reasenably probable that the licensee can remedy the licensure deficiencies
within 12 months or less;

failed to comply with the provisions of G.S. 131E, Article 7, and the rules adopted under that
Article and, although the licensee may be able to remedy the deficiencies, it is not reasenably
probable that the licensee will be able to remain in compliance with licensure rules for the
foreseeable future;

failed to comply with the provision of G.S. 131E, Article 7, and the rules adopted under that
article that endanger the health, safety or welfare of the patients cared for or transported by the
licensee;

obtained or attempted to obtain an ambulance permit, EMS nontransporting vehicle permit, or
EMS Provider license through fraud or misrepresentation;

repeated continues to repeat the same deficiencies placed on the EMS Provider License in

previous compliance site visits;
fatled has recurring failure to provide emergency medical care within the defined EMS service
area in a timely manner as determined by the EMS System: System pursuant to G.S. [53A-250;

failed to disclose or report information in accordance with Rule .0223 of this Subchapter;

(8)

is deemed by OEMS to place the public at risk because the owner or any officer or agent is

40O

€ (10)

convicted in any court of a crime involving fiduciary misconduct or a conviction of a felony;

altered, destroyed, attempted to destroy, withheld withheld, or delayed release of evidence,
records, or documents needed for a complaint investigation; investigation being conducted by the
OEMS: or

continties to operate within an EMS System after a Board of County Commissioners has

terminated its affiliation with the lieensee: licensee, resulting in_a violation of the licensing

requirement set forth in Rule 0204 (b)(1) of this Subchapter.

(D) _The Department shall give the EMS Provider written notice of revocation. This notice shall be given personally

or by certified mail and shall set forth:

(D)

the factual allegations;

(2)

the statutes or rules alleged to be violated; and

3)

notice of the EMS Provider’s right to a contested case hearing, as set forth in Rule .1509 of this

Section, on the revocation of the EMS Provider’s license.

€ (g) The issuance of a provisional EMS Provider license is not a procedural prerequisite to the revocation or

suspension of a license pursuant to Paragraph ¢4} (e) of this Rule.

History Note:

Authority G.S. 131E-155.1(cd); 143-508(d)(10),
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Eff. January 1, 2013;

Pursuant fo G.S. 150B-21.34, rule is necessary without substantive public interest Eff. February
2, 2046: 2016;
Amended Eff. January 1, 2017.
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10ANCAC 13P .1505 is amended as published in 30:24 NCR, pp. 2558-2606, as follows:

10A NCAC 13P .1505 EMS EDUCATIONAL INSTITUTIONS

(a)_TFor the purpose of this Rule, focused review means an evaluation by the OEMS of an educational institution’s

corrective_actions to remove contingencies that are a result of deficiencies identified in the initial or renewal

application process.

€@ (b) The Department shall deny the initial or renewal eredentiel; designation, without first allowing a focused
review, of an EMS Educational Institution for any of the following reasons:

(D failure to comply with the provisions of Section .0600 of this Subchapter;

) attempting to obtain an EMS Educational Institution designation through fraud or

misrepresentation; or

) (3) repetition—eof repetitive deficiencies placed on the EMS Educational Institution in previous
compliance site visits.

) () When an EMS Educational Institution is required to have a focused review, it must shall demonstrate
compliance with the provisions of Section .0600 of this Subchapter within 12 months or less.
ey (d) The Department st shall revoke an EMS Educational Institution eredentiel designation at any time or deny
a request for renewal of eredential; designation whenever the Department finds that the EMS Educational Institution
has failed to eemphy comply, as defined in Rule .0102(45) of this Subchapter, with the provisions of Section .0600
of this Subchapter; and:

)] it is not probable that the EMS Educational Institution can remedy the deficiencies within 12

months or less: less as determined by OEMS staff based upon analysis of the educational

institution’s ability to take corrective measures to resolve the issue of non-compliance with

Section .0600 of this Subchapter;

) although the EMS Educational Institution may be able to remedy the deficiencies, it is not
probable that the EMS Educational Institution shall be able to remain in compliance with
credentialing rules-for-the-foreseeablefuture; rules;

3) failure to produce records upon request as defined in Rule .0601(b)(6) of this Subchapter;

€y (4) the EMS Educational Institution failed to meet the requirements of a focused review;
) (5) the failure to comply endangered the health, safety, or welfare of patients cared for as part of an

EMS educational pregram; program is determined by OEMS staff in their professional judgement
based upon a complaint investigation, using a standardized methodology designed by OEMS

program staff through consultation with the Department and Office of the Attorney General legal

counsel, to verify the results of the investigations are sufficient to initiate enforcement action

pursuant to G.S, 150B: or

Exhibit E/8
8/24/2016

88



WM

O 00 ~1 &N n b

10

12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34

36
37

3 (6) the EMS Educational Institution altered, destroyed destroyed, or attempted to destroy evidence
needed for a complaint investigation.
€3 (e) The Department shall give the EMS Educational Institution written notice of revocation. This notice shall be
given personally or by certified mail and shall set forth:
¢)) the factual allegations;
2) the statutes or rules alleged to be violated; and

3) notice of the EMS Educational Institution 's right to a contested case heasring hearing, set forth in

Rule .1509 of this Subchapter, on the revocation of the eredential: designation.

¢e) () Focused review is not a procedural prerequisite to the revocation of a eredential designation pursuant-te
Paragraph-(c)-of this Rule- as set forth in Rule .1509 of this Section.

@ (g) An If determined by the educational institution that suspending its approval to offer EMS educational

programs is necessary, the EMS Educational Institution may voluntarily withdraw surrender its credential without

explanation for-a-maxizum-ofone-year by submitting a written request: request to the OEMS stating its intention.

To voluntarily swirender shall not affect the original expiration date of the EMS Educational Institution’s

To reactivate the designation:

(D the institution shall provide OEMS written documentation requesting reactivation; and

(2) the QEMS shall verify the educational institution is compliant with all credentialing requirements
set forth in Section .0600 of this Subchapter prior to reactivation of the designation by the OEMS.

&) (h) If the institution fails to resolve the issues which resulted in a voluntary svithdrawal-withinene—year;
surrender, the Department shall revoke the EMS Educational Institution eredentiak designation.

(i) The OEMS shall give the EMS Educational Institution written notice of revocation. This notice shall be given

personally or by certified mail and shall set forth: -

) the factual allegations;
(2) the statutes or rules alleged to be violated; and
3) notice of the EMS Educational Institution 's right to a contested case hearing, set forth in Rule

.1509 of this Section, on the revocation of the designation.

@) (§) In the event of a revocation or voluntary svithdrawal; surrender, the Department shall provide written

notification to all EMS Systems within the EMS Educational Institution’s defined service area. The Department
shall provide written notification to all EMS Systems within the EMS Educational Institation's defined service area

if-and-when; when the voluntary withdrawat surrender reactivates to full credential.
(k) When an accredited EMS Educational Institution as defined in Rule .0605 of this Subchapter has administrative

action taken against its accreditation, the OEMS shall determine if the cause for action is sufficient for revocation of

the EMS Educational Institution designation or imposing a focused review pursuant to Paragraph (b) and (c) of this

Rule is warranted.
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History Note:

Authority G.S. 143-508(DH{D (ML) 143-508(d)(4); 143-508(d)(10);

Eff. January 1, 2013;

Pursuant fo G.S. 150B-21.34, rule is necessary without substantive public interest Eff. February
2, 2046- 2016;

Amended Eff. January 1, 2017,
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31
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10ANCAC 13P 1507 is readopted as published in 30:24 NCR, pp. 2558-2606, as follows:

10A NCAC 13P .1507 EMS PERSONNEL CREDENTIALS
(a) An EMS credential whiek that has been forfeited under G.S.15A-1331A may not be reinstated until the person
has suecessfully complied with the court’s requirements, has petitioned the Department for reinstatement, has

appeared—before—theEMS Disciplinary Committee,—and ha ad-reinstatemnent—approved: has completed the

disciplinary process, and has established Department reinstatement approval.

(b) The Department shall amend, deny, suspend, or revoke the crederitials of EMS personnel for significant failure
to comply with, as defined in Rule .0102(45), any of the following reasens: following:

(1) failure to comply with the applicable performance and credentialing requirements as found in this

Subchapter;

(2) making false statements or representations to the Department Department, or sillfully concealing
information in connection with an application for credentials;

3) making false statements or representations, wilfally concealing information, or failing to respond
weithin-areasonable-period-of-time-and-in-a—reasonable-manner to inquiries from the Department
during a complaint investigation;

4 tampering with with, or falsifying any record used in the process of obtaining an initial EMS
eredential credential, or in the renewal of an EMS credential;

®)) in any manner or using any medium, engaging in the stealing, manipulating, copying, repredueing
reproducing, or reconstructing of any written EMS credentialing examination questiens questions,
or scenarios;

(6) eheating cheating, or assisting others to cheat while preparing to take take, or when taking a
written EMS credentialing examination;

@) altering an EMS credential, using an EMS credential that has been altered altered, or-permitting
permitting, or allowing another person to use his or her EMS credential for the purpose of
alteration. Altering includes changing the name, expiration dete date, or any other information
appearing on the EMS credential;

8) unprofessional conduct, including a failure to comply with the rules relating to the proper function
of credentialed EMS personnel contained in this Subehapter Subchapter, or the performance of of,
or attempt to perform a procedure that is detrimental to the health and safety of any persen person,
or that is beyond the scope of practice of credentialed EMS pessennel personnel, or EMS
mstructors;

) being unable to perform as credentialed EMS personnel with reasonable skill and safety to patients

and the public by reason of tHness; illness, use of alcohol, drugs, chemicals, or any other type of

matesiak material, or by reason of any physieal physical, or mental abnormality;
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(10) conviction in any court of a crime involving moral turpitude, a conviction of a felony, a conviction

requiring registering on a sex offender registry, or conviction of a crime involving the scope of

practice of credentialed EMS personnel;

(11) by false representations ebtaining obtaining, or attempting to obtain seney money, or anything of
value from a patient;

12) adjudication of mental incompetence;

(13) lack of competence to practice with a reasonable degree of skill and safety for patients including a
failure to perform a prescribed procedure, failure to perform a prescribed procedure competentsy
competently, or performance of a procedure that is not within the scope of practice of credentialed
EMS persennel personnel, or EMS instructors;

(14) performing as anEMT-LEMT-P-er-EMD a credentialed EMS personnel in any EMS System in
which the individual is not affiliated and authorized to function;

the

detrimental to a student, or individual:

erforming, or authorizin erformance of procedures, or administration of medications

(16) delay or failure to respond when on-duty and dispatched to a call for EMS assistance;

653 (17) testing pesitive positive, whether for-cause or at random, through urine, blood, or breath

sampling, for any substance, legal or illegal, that hesimpeired is likely to impair the physical or
psychological ability of the credentialed EMS personnel to perform all required or expected

functions while on duty;
&6y (18) failure to comply with G.S. 143-518 regarding the use or disclosure of records or data associated
with EMS Systems, Specialty Care Transport Programs, Alternative Practice Settings, or patients;
&7 (19) refusing to consent to any criminal history check required by G.S. 131E-159;
18y (20) abandoning or neglecting a patient who is in need of care, without making reasenable

arrangements for the continuation of such care;
€9 (21) falsifying a patient's record or any controlled substance records;
203 (22) harassing, abusing, or intimidéting a petient patient, student, bystander, or OEMS staff, either

physieally-or-verbally: physically, verbally, or in writing;
21 (23) engaging in any activities of a sexual nature with a patient including kissing, fondlng fondling, or

touching while responsible for the care of that individual;

22y (24) any criminal arrests that involve charges shieh that have been determined by the Department to
indicate a necessity to seek action in order to further protect the public pending adjudication by a
court, .

23y (25) altering, destreying destroying, or attempting to destroy evidence needed for a complaint
investigation: being conducted by the OEMS:

24 (26) as a condition to the issuance of an encumbered EMS credential with limited and restricted

practices for persons in the chemical addiction or abuse treatment program; e¢
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27 unauthorized possession of lethal or non-lethal weapons, chemical irritants to include mace,

pepper (oleoresin capsicum) spray and tear gas, or explosives while in the performance of

providing emergency medical services;

(28) failure to provide EMS care records to the licensed EMS provider for submission to the OEMS as
required by Rule .0204 of this Subchapter;

29 continuing to provide EMS care after local suspension of practice privileges by the local EMS

System, Medical Director, or Alternative Practice Setting: or

25) (30) representing or allowing others to represent that the credentialed EMS personnel has a credential
that the credentialed EMS personnel does not in fact have.
(¢) Pursuant to the provisions of SE5—26H-3% G.S. 131-E-159(h). the OEMS shall not issue an EMS credential for
any person listed on the North Carolina Department of Justice Sex Offender and Public Protection Registry-shall-be
denied-initial or renewal EMS-credentials: Registry, or who was convicted of an offense that would have required
registration if committed at a time when the registration would have been required by law.

(d)_Pursuant to the provisions of G.S. 50-13.12, upon notification by the court, the OEMS shall immediately revoke

an individual’s EMS credential until the Department has been notified by the court evidence has been obtained of

compliance with a child support order.

¢ () When a person who is credentialed to practice as an EMS professional is also credentialed in another
jurisdiction and that other jurisdiction takes disciplinary action against the person, the Department shall summarily
impose the same or lesser disciplinary action upon receipt of the other jurisdiction’s action. The EMS professional
may request a hearing before the EMS Disciplinary Committee. At the hearing the issues shall be limited to:
) whether the person against whom action was taken by the other jurisdiction and the Department
are the same person;
) whether the conduct found by the other jurisdiction also violates the rules of the N.C. Medical
Care Commission; and
3) whether the sanction imposed by the other jurisdiction is lawful under North Carolina law.

(f)_The OEMS shall provide written notification of the amendment, denial, suspension, or revocation. This notice

shall be given personally, or by certified mail and shall set forth:

(1) the factual allegations;

(2) the statutes or rules alleged to have been violated

3) notice of the individual’s right to a contested hearing, set forth in Rule .1509 of this Section, on

the revocation of the credential.

(2)  The OEMS shall provide written notification to the EMS professional .withiﬁ five business days after

information has been entered into the National Practitioner Data Bank and the Healthcare Integrity and Protection

Integrity Data Bank.

History Note:  Authority G.S. 131-E-159; GSA3HEISHHBAa): 143-508(d)(10); SE—=20437;
Eff. January 1, 2843- 2013,

93



Readopted Eff. January 1, 2017.

94



Rule for: EMS & Trauma Rules
Type of Rule: Adoption

MCC Action: Final Adoption

O 00 3 N Wi B W N

W W RN NN NN DN RN N e e e e = e e e e
_ O O 00 =~ N W R W N e OO0 YR W N — O

10ANCAC 13P .1510 is adopted as published in 30:24 NCR, pp. 2558-2606, as follows:

10ANCAC 13P .1510 PROCEDURES FOR YOLUNTARY SURRENDERING OR MODIFYING THE
LEVEL OF AN EMS CREDENTIAL

(a) _An individual who holds a valid North Carolina EMS credential may request to voluntarily surrender the

credential to the OEMS by completing the following;

[€)) provide, in writing, a letter expressing the individual’s desire to surrender the credential and

explaining in detail the circumstances surrounding the request; and
(2) return the pocket credential and wall certificate to the OEMS upon notification the request has

been approved.
(b)_An individual who holds a valid North Carolina EMS credential may request to voluntarily modify the current

credentialing level from a higher level to a lower level by the OEMS by completing the following:

(D provide, in writing, a letter expressing the individual’s desire to lower their current level and

explaining in detail the circumstances surrounding the request;
2) state the desired level of credentialing; and

(3) return the pocket credential and wall certificate to the OEMS upon notification the request has

been approved.
(c) The OEMS shall provide a written response to the individual within 10 working days following receipt of the

reguest either approving or denying the request. This response shall detail the reason(s) for approval or denial.

(d) If at a future date, the individual seeks to restore the credential to the previous status, the individual must:
(1) wait a minimum of six months from the date the action was taken,
(2) provide, in writing, a letter expressing the individual’s desire to restore the previous credential:
3) provide evidence of continuing education at a minimum of 2 hours per month at the level of the
EMS credential being sought; and
“@ undergo a National Criminal History background check.
(e) If the OEMS denies the individual’s neguesi for restoration of the previous EMS credential, the QEMS shall

provide in writing the reason(s) for denial and inform the individual of the procedures for contested case hearing as

defined in Rule .1509 of this Section.

History Note:  Authority G.S. 131E-159(g); 143-508(d)(3); 143-508(c)(10);
Eff January 1, 2017.
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I0ANCAC 13P .1511 is adopted as published in 30:24 NCR, pp. 2558-2606, as follows:

10ANCAC 13P .1511 PROCEDURES FOR QUALIFYING FOR AN EMS CREDENTIAL
FOLLOWING ENFORCEMENT ACTION

(a) Any individual who has been subject to denial, suspension, revocation or amendment of an EMS credential must

submit in writing to the OEMS a request for review to determine eligibility for credentialing,
(b) Factors to be considered by the Department when determining eligibility shall include:
@) the reason for administrative action, that includes:
(A) criminal history;

(B) patient care;

(O] substance abuse; and
(D) failure to meet credentialing requirements.
2) the length of time since the administrative action was taken: and
[&)] any mitigating or aggravating factors relevant to obtaining a valid EMS credential.

(c)_In order to be considered for eligibility, the individual must:
1) wait a minimum of 36 months following administrative action before seeking review; and
2) undergo a national criminal history background check. If the individual has been charged or

convicted of a misdemeanor or felony in this or any other state or country within the previous 36

months. the 36 month waiting period will begin from the date of the latest charge or conviction,
(d) If determined to be eligible, the Department shall grant authorization for the individual to begin the process for
EMS credentialing as defined in Rule .0502 of this Subchapter.
(e) Prior to enrollment in an EMS educational program, the individual must disclose the prior administrative action
taken against the individual’s credential in writing to the EMS educational institution.

An individual who has undergone administrative action against his or her EMS credential is not eligible for legal

recognition as defined in G.S. 131E-159(d) or issuance of a temporary EMS credential as defined in G.S. 131E-

159(e).

(g) For a period of 10 vears following restoration of the EMS credential, the individual must disclose the prior

administrative action taken against his or her credential to every EMS System, Medical Director, EMS Provider, and
EMS Educational Institution in which the he or_she is affiliated and provide a letter to the OEMS from each

verifying disclosure,
(h) If the Department determines the individual is ineligible for EMS credentialing, the Department shall provide in
writing the reason(s) for denial and inform him or her of the procedures for contested case hearing as defined in

Rule .1509 of this Section.

History Note:  Authority G.S. 131E-159(g); 143-508(d)(3); 143-508(d)(10),
Eff. January 1, 2017,
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