NC DEPARTMENT OF JOSH STEIN - Governor
HEALTH AND DEVDUTTA SANGVAI - Secretary
HUMAN SERVICES MARK PAYNE - Director, Division of Health Service Regulation

CERTIFIED MAIL and ELECTRONIC MAIL
7022 0410 0003 1064 1386

September 25, 2025

Tyisina Henry, Executive Director
3830 North Main Street

High Point, NC 27265

Email to: forsythseniorestates@gmail.com

RE: CEASE OPERATION OF UNLICENSED ADULT CARE HOME
Located at: 3830 North Main Street, High Point, NC 27265 dba Forsyth Senior Estates and Forsyth
Senior Estates Multi Unit Assisted Housing and Rehabilitation and Forsyth Senior
Estates and Rehabilitation
County: Forsyth

Dear Ms. Henry:

Staff from the Division of Health Service Regulation Adult Care Licensure Section visited your residence at
3830 North Main Street, High Point, NC on September 17-18, 2025, and on September 23-24, 2025, and
determined that you are currently operating an adult care home without a license. You are hereby ordered to
cease and desist all adult care home operations at your residence, effective immediately.

All residents and their responsible parties are to be informed immediately of this order, and residents must be
removed from your premises as soon as other placement arrangements can be made. Forsyth County
Department of Social Services (DSS) has been notified of this order and you may contact them at (336) 703-
3821 for assistance with appropriate relocation of residents. Failure to respond immediately will result in our
agency filing an injunction with Forsyth County Superior Court to restrain or prevent the establishment,
conduct, management or operation of an adult care home without a license.

The following facilities are not required to be registered or obtain a license from the Adult Care Licensure
Section according to N.C. General Statute § 131D-2.3:

1. Facilities licensed under Chapter 122C or Chapter 131E of the General Statutes;

2. Persons subject to rules of the Division of Employment and Independence for People with Disabilities;

3. Facilities that care for no more than three persons, all of whom are under the supervision of the United
States Veterans Administration;
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4. Facilities that make no charges for housing, amenities, or personal care services, either directly or
indirectly; and

5. Institutions that are maintained or operated by a unit of government and that were established,
maintained, or operated by a unit of government and exempt from licensure by the Department on
September 30, 1995.

In order to be exempt from licensure, a home providing personal care services or supervision to more than one
person, must meet any one of the exemptions above in its entirety. If any of the above exemptions are not
entirely met, the home is subject to licensure. N.C. General Statute § 131D-2.6(b) states that “any individual or
corporation that establishes, conducts, manages, or operates a facility subject to licensure under this section
without a license is guilty of a Class H felony, including a fine of one thousand dollars ($1,000) per day for
each day the facility is in operation in violation of this Article. Each day of a continuing violation after
conviction shall be considered a separate offense.” If you fail to cease operation immediately, further action
may be taken by our agency to cause the operations to cease.

Please contact me at (919) 855-3765 should you have any questions regarding this matter.

Sincerely,

kﬂ/&%ﬁ»@w@ax/

Megan Lamphere MSW
Chief, Adult Care Licensure Section

cc: Olympeia Howell, Supervisor/Designee Forsyth County DSS
Bridget Rackley, Central Branch Manager, Adult Care Licensure Section
Libby Kinsey, Assistant Section Chief, Adult Care Licensure Section
Cathy Prater, Team Supervisor, Central Region, Adult Care Licensure Section
Unlicensed County File
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