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October 27, 2025 
 
Crystal Willis 
facilitylicensure@gentivahs.com 
 
No Review 
Record #: 4965  
Date of Request: October 3, 2025 
Facility Name: Gentiva 
FID #: 953893 
Business Name: Community Home Care & Hospice, LLC 
Business #: 529 
Project Description: Expand home hospice services to Burke, Catawba, and Lincoln counties 
County: Wilkes 
 
Dear Ms. Willis: 
 
The Healthcare Planning and Certificate of Need Section, Division of Health Service Regulation (Agency) 
received your correspondence regarding the project described above. Based on the representation in your 
request and the CON law in effect on the date of this response to your request, the project as described is 
not governed by, and therefore, does not currently require a certificate of need. If the CON law is subsequently 
amended such that the above referenced proposal would require a certificate of need, this determination does 
not authorize you to proceed to develop the above referenced proposal when the new law becomes effective.   
 
This determination is binding only for the facts represented in your correspondence.  If changes are made in 
the project or in the facts provided in the correspondence referenced above, a new determination as to whether 
a certificate of need is required would need to be made by this office. As a reminder, it is unlawful to offer 
or develop a new institutional health service without first obtaining a certificate of need.  The 
Department reserves the right to impose sanctions, including civil penalties and the revocation of a 
license, upon any entity that offers or develops a new institutional health service without first obtaining 
a certificate of need. 
 
Please do not hesitate to contact this office if you have any questions.   
 
Sincerely, 

 
Ena Lightbourne 
Project Analyst 

 
Micheala Mitchell 
Chief 
 
cc: Acute and Home Care Licensure and Certification Section, DHSR  
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From: Crystal Willis
To: Waller, Martha K; Stancil, Tiffany C
Cc: Gaines, Inga M; Janet Combs
Subject: [External] FW: Community Home Care & Hospice, LLC d/b/a Gentiva; State License Number: HOS0407; NC

Wilkesboro KWL GSA Expansion Request
Date: Friday, October 3, 2025 3:06:33 PM
Attachments: NC Wilkesboro KWL Revision Sub 9-10-25.pdf
Importance: High

CAUTION: External email. Do not click links or open attachments unless verified. Report suspicious emails with the
Report Message button located on your Outlook menu bar on the Home tab.

Hi, ladies.  I am hoping one of you can help me with this request.  I submitted a request to add
the counties of Catawba, Lincoln and Burke to the above-referenced agency.

Could you help me understand what if any information is needed to complete this request?

Thanks,

Crystal Willis
Regulatory Analyst
Gentiva
655 Brawley School Road, Suite 200, Mooresville, NC 28117
O 704-664-2876  C 704-239-5904  F 704-230-0946
www.gentivahs.com

From: Crystal Willis 
Sent: Wednesday, September 10, 2025 5:13 PM
To: Gaines, Inga M <inga.m.gaines@dhhs.nc.gov>
Cc: Janet Combs <Jcombs@gentivahs.com>
Subject: FW: Community Home Care & Hospice, LLC d/b/a Gentiva; State License Number: HOS0407;
NC Wilkesboro KWL GSA Expansion Request

Hi, Inga.  Please see attached revision.  The request should have been for Catawba not
Cabarrus county. 

Apologies for the oversight. 

Crystal Willis
Regulatory Analyst
Gentiva
655 Brawley School Road, Suite 200, Mooresville, NC 28117
O 704-664-2876  C 704-239-5904  F 704-230-0946
www.gentivahs.com

mailto:crystal.willis@gentivahs.com
mailto:martha.waller@dhhs.nc.gov
mailto:Tiffany.Stancil@dhhs.nc.gov
mailto:inga.m.gaines@dhhs.nc.gov
mailto:Jcombs@gentivahs.com
https://gcc02.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.gentivahs.com%2F&data=05%7C02%7CTiffany.Stancil%40dhhs.nc.gov%7Cbb78ad998dc945bdb09208de02afebb2%7C7a7681dcb9d0449a85c3ecc26cd7ed19%7C0%7C0%7C638951151925905139%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=IqP9IrsHOCpceHgPhEaky7KrX1P5KlDwXSZmGOOhJYA%3D&reserved=0
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From: Crystal Willis 
Sent: Wednesday, September 10, 2025 4:35 PM
To: Gaines, Inga M <inga.m.gaines@dhhs.nc.gov>
Subject: Community Home Care & Hospice, LLC d/b/a Gentiva; State License Number: HOS0407; NC
Wilkesboro KWL GSA Expansion Request

 
Please see attached GSA request.
 
I appreciate your help,
 
Crystal Willis
Regulatory Analyst
Gentiva
655 Brawley School Road, Suite 200, Mooresville, NC 28117
O 704-664-2876  C 704-239-5904  F 704-230-0946
www.gentivahs.com
 

 

 
The information contained in this Email transmission is intended only for the use of the
individual or entity to whom it is addressed. It may contain privileged, confidential, and/or
protected health information. If you received it in error, you are on notice of its status. Please
notify us immediately by reply email and then immediately delete this message from your
system. Do not copy it, use it for any purposes, or disclose its contents to any other person. To
do so could violate state and Federal privacy laws. Thank you for your cooperation. Please
contact the sender if you need assistance.
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